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- - - - (54,097) (54,097) - (54,097)

- - - - - - 150 150

- - - 12 - 12 2,958 2,970

- - - - - - 51 51

- (4,729) (104) - - (4,833) - (4,833)
36,513 570,185 (2,428) 22,733 563,407 1,190,410 53,905 1244315

JE[} [”050(7 ofﬁd JMbbegroodgdaamo 30bsbbamo sbgomodggdol

sbetgergaes bolf ol



Ll L, Lodommggenml 65630

” o dgogmmdogo 3md3sbogdo

30blm@oomgdgmmo Bobsblig®mo sbys®moTygds

BIRIRO 6535RIBOL 3MBLMIRNRNAIBIN0O 56d5H0FdISS

2013 Faogdol 31 93933@0l dpamdsdgmdon
(505l @no@ do)

BP0 65350980 Lym3g@szom bsJ8o56mdowst
do@gdgmo 36GMEIbAH0

adpsbpoao 3Gm396@0
dogdgmo golsddyxgaem s bsgmdolom

Bosbomo aslsddy gem s Lsgmdobom

dogdygmo bopsbrgggm 309dogdo

3bob@ay@gdyamo bowsbgggm dmmbmgbgdo
NobEs(330056 Jogdyao ‘dgdmlsgsemo

2dsbomo xobeszgol Indbabymgdgdol ®o®gdye gds
boJmbanols @gomobe000sb dowgdygao ‘dgdmlsgsemo
boJmbanols @gogmobsazool batixgdo

bogokdm gobosbo Jo@smgdosb Fdobos @gomobgdygeo

390 (bo@ogon)

{dobs Ggsmobgdymo dmagds aobsgows® s@Lgdygama
b50639bB0E0m Gobosbo Jomogngdoliasb

Fdobps Ggomobgdygmo dmggds gbmyco gogyg@owsb

>Mg hodmfgmomo gar0gbBgdby gogdgmo Lglbgdols
©OBOMFS

bbgo (poobogo ©sbobstixgdn) dowgdygeo Lom3gmsEom

Ygdmlogso
aoobomo bgmasligdo s 0sbsddBmmdgmms bgs
badgdgeo

2osbomo bogdmm, sdobold®Msioymo s Lom3gdsEom

bodxo

B0 65350980 Ldm3g@sgoe Ls5J8056mdorst Lsm3g@ssoe

5JH03g0Ls > FomEgdymdgddo (gmomgdgdsdmy

[obos (‘bAws) pangds bomsgmocom ofBogyd do
dmmbmgbgdo Log@mgoo@m ©sfglgdgemmgdgdols 8ods@m
38209608by BoGgd g Lybbydo
dmmbmgbgdo 3obsbliygdo oxs®owsb
Fobolfsdo gopobegdo ©s bbgs oJ@oggoo

fobs (‘bAws) pangds bomasgmoom gognrwydaengdgd do

3o gdm 95960 Lis3dgoodm ©s§glgdymgdgdols Fobsdg

3o gdym 95960 dgobsddgms Fobsdy
bbgo gomogdym 93950

{30bs gymswo debygaabo Lom3g@szom bsJ8056mdowst 3mygdols

3dsbsbool o@sbos
yoEsbomo dmgagdol gowslbsbowo
806> gums@o bogopgdo Lom3gdsEom Lsgdosbemdgdowpst

B S©0 5065;9360 (358mygbgdgmo) LoobggbGozom
bsJ3056@dowsb

‘dgogomdogno 33356090l Ygdgbs, domgdgmo bomeo gymols

309030 4500
‘dgomdbdogro 3md3sbools gogoegowsb dgdmbogsgmo

3ologoo s@lgdymo LoobggbBoEom galosbo Jomsgnwgdols

3°40g0©sb dgdmboga gdo:
dmgog'domg Lofosddmms 0bggbBoEogdols aogowgowsh
Ygdmbogangdo

‘Ygdmlogogno LoobgglGoiEom Jmbgdols aogowgowsb

d0G0msEo bodygomgdgdol ©s sGods@gMosmyg®o 5JHoggools

9°goRy>

doG0msEo bodygomgdgdol ©s sGoTs@gBos@Y@0 >JHoggools

dgdgbs

bs0bggbGogom bsgdosbmdsTo o8myggbgdamo Fdobrs gams©o

65350900

nsbps@Gmgaro d9bodgb9d0 s590wgdby 8-97 f’o(ﬁﬁmogr}dﬁl; fobsdwy
é]ﬂ""?ﬁm’

dgbodgh: 2013 2012 2011
559,604 553,090 494,782
(239,544) (270,691) (244,478)
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(27,993) (22,210) (18,204)
126,640 79,007 46,070
(88,161) (55,197) (26,106)
57,953 54,376 5,700
(33,661) (31,030) (3,242)
75,591 41,533 22,470
(72,759) (30,868) (12,109)
61 375 (236)
2,858 2,075 1,721
46,330 33,389 45,694
10 27,479 29,979 28,849
(23,037) 5,949 15,266
(108,334) (109,383) (96,011)
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5
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- - 8,747
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12 - 170 332
13 10,748 15,622 7,889
5,317 ; ;
(70,592) (60,880) (76,239)
(110,370) (97,443) (176,767)
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(51,323) (109,041) (4,665) - (17,437) 17,917) (2,381) (1,155)  (10,327) (5,934) (2,662) 4,302 (218,540)
103,469 137,232 9,257 - 15,180 4,537 2,195 (02) 10,930 1,219 (3,221) - 280,296
(29,490) (12,482) 727 - (1,502) 802) (219) - (1,306) (136) . 493 (44,717
73,979 124,750 9,984 - 13,678 3,735 1,976 (502) 9,624 1,083 (3,221) 493 235,579
(8415) (6,828) (305) - - 440 282 - 43) (4,365) - - (19,634)
65,564 117,922 9,679 - 13,678 4175 2,258 (502) 9,181 (3,282)  (3,221) 493 215,945
(9,936) (16,392) (1,339) ; 2,068) (242) (307) ©5)  (2367) (889) 435 . (33,200)
55,628 101,530 8,340 - 11,610 3,933 1,951 (597) 6,814 (4,171)  (2,786) 493 182,745
2570925 2,476,623 43,169 6,368 186,717 170,415 105,899 22394 185859 37,924 34986 (184,999) 5,656,280
1974163 1,708,617 605,183 1,354 151,287 113203 42838 16431 139,356 12114 17,043 (186,493) 4,595,096
5,886 20,593 438 - 3,581 25,769 203 197 340 1,616 1,563 - 60,186
906 3,678 50 - 441 150 20 3 186 266 1 - 5,701
6,792 24,271 488 - 4,022 25,919 223 200 526 1,882 1,564 - 65,887
@160)  (14412) 316) - (©699) (3,342) (121) (15) 910) ©40) (112 . 25,027)
(667) (2,643) @7 - (101) - - ©) (116) ©) 3) - (3,579)
8 (15) - - - B B 8 8 (939) 8 B (954)
B B - - - B B B B 2441 B B 2441
: : - - - ; ; ; ; (149) : : (149)
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6. 068m®5i305 Lgadgbdol Yglobgd (aoa@dgangds)

Jagdmo dmEgdgmo gbomo sbobsgl Lom3dgds@om dgdmbogoml s dmygdsl s sJHoggools
bgad96@gomsb sgogdodgdom, 2011 Tanols 31 093999000 @olGegdgao 3g@ompolomgols:

7d0bes Laddm39b@m dgdmbogsgo (batix o)

%‘C)OGEO 60[&086&?32(0 g\g]o lsod?n?%bom x
93mbsgo@o

Véoﬁgg.s soobmaggem dgdmbisgsgmo

xoboo(330056 vgﬂﬁggo ‘dgdmbogsao

{d0bes ‘dgdmblisgsgmo Lodmbaols gogogomsb

E@%m”gﬁn; gomg@Aoesb Fdobps dgdmlisgsao
NGNG)

bbgo (H%Hml)ogo;mo

‘dgdemlsgsemo

bom3g@ozom badxgdo

Lom3g@aigom dgdmbsgsmo bsgdgoodm @obgol
bo@xodoyg )

bogMgeodm @olgols bsdyo
Vdobes Lsm3g@s@om dgdmbsgsgo (bs®ogo)
§30bes s@sbom3g@siom (batixo) dgdmbsgsao

3 gds 9793900 Loddosbmdowsb dmpqdols
oEsbabowols ?boﬁ)xoﬂgg;]) ba&)g,;]&;m(o g

30900 goslisbowols (batiyxo) Ladygdgaro

3gtompologol dmpgds AFg3ad0 @3gBo30gdoest

D9V 93900800 03g0530900L gogase dobws
bo@omo

ool dmggds (boésmo)

5JB039d0 @ Fomwgdmgdgoo
Ligen 5JBHoggdo

lrgen 3o gdmgdgoo

bbgs 0bgm@dsios

doMomsEo bsdyoggdgdo
Lbgs obgem®@dsod
353085 gH0 SbsbsGxgdo

33000

oémﬁ)@)o"(m(goo

CERHELHIRH S

0bggbBoE0gd0 Qo‘{ogéﬂ()ﬁ);]&g\"‘ LofomImgddo
ols

Jogoo dg93583domg Lo m(ﬁﬂmj ‘1m(<70;m"éo

> gomEadgEgdgdols

Ygbobgd aotggg9e 0bgm@dszosl xayxol dobbgls

bBE5B98 080 bobyBgozero SBSFIB3. J0I35605075- x50
Fercdolbo
C2G367(55- b Saer 769300 2G3GSB0, 0 ?, S Sbsige  byandobs @do d0x0 BNB 009H00 BNB*
J 050 bs A‘bgnm ({% 055 g (3(75(5%0:7@ o bgage KOORGT og‘bwgt{%‘;@o daiogigm j;b' i;jﬂgﬁ 33Jg0035
o&.&%nm bsgddy
bsfdy
77,900 144,396 6,000 - (249) (143) (805) 205 13,183 (1,202) - - 239,285
20,559 49,512 604 - - - - 2,634 2,028 - - - 75,337
- - - - 17,725 - - - - - - 13 17,738
- - - - - 4,358 - - - - - (1,900) 2,458
- - - - - - - - - 10,361 - - 10,361
27,383 12,992 740 - (779) - (51) 685 35,764 (293) - - 76,441
5,275 3,996 24 - 1,294 802 3378 196 (15 710 85 (3,612) 12,133
131,117 210,896 7,368 - 17,991 5,017 2,522 3,720 50,960 9,576 85 (5,499) 433,753
(56,282) (107,936) (3,967) - (12,382) (3,582) (2,029) (4,792)  (13,321) (11,110) (263) 5,499 (210,165)
74,835 102,960 3,401 - 5,609 1,435 493 (1,072) 37,639 (1,534) (178) - 223,588
(21,553) 2,575 87 - (1,885) . (2 - (1,398) (335) - 345 (22,196)
53,282 105,535 3,488 - 3,724 1,435 461 (1,072) 36,241 (1,869) (178) 345 201,392
(6,318) (6,224) 197) - 702 1,402 8 - (18,225) (486) - - (29,338)
46,964 99,311 3,291 - 4,426 2,837 469 (1,072) 18,016 (2,355) 178) 345 172,054
(4,896) 9,582) (318) . (702) 43) 178 31 (6,009) 36 180 - (21,125)
42,068 89,729 2,973 - 3,724 2,794 647 (1,041) 12,007 (2,319) 2 345 150,929
(7,807) (7,183) (229) - - - - - - - - - (15,219)
34,261 82,546 2,744 - 3,724 2,794 647 (1,041) 12,007 (2,319) 2 345 135,710
2,181,069 2,166,428 40,447 6,596 98,832 73,378 74,620 20,319 94,328 45,367 534 (136,657) 4665261
2,014,512 1278311 454,178 1,163 76,891 50,862 32,125 13,394 56,947 11,926 7 (137,658) 3,852,658
12,992 34,638 663 - 1,814 13,085 11,233 89 1,418 831 - - 76,763
1,524 4,283 77 - 267 29 15 12 168 68 - - 6,443
14,516 38,921 740 - 2,081 13,114 11,248 101 1,586 899 - - 83,206
(5,342) (14,283) (255) - (679) (208) (71) (120) (1,641) 994) - - (23,593)
(822) (2.572) (38) . (48) - - a7 (161) @) - - (3,661)
~ ~ g (23,394) g B - . - . - - (23.394)
- - - - - - - - - 3,014 - - 3,014
- - - - - B - B - (487) . - (487)
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PPmo ©> ggmob g330gsmgbdgdo

2013 2012 2011

bomo gyero 384,410 302,956 163,001
d0dobsdg obas®odgdo (39bGOS@ Y@ bobygddo, yoMs

Logomegdgamm Mgbgmggdols 132,219 111,998 54,830
d0dobotg obao®odgdo Lbgs Log@goodm ©sfgligdyge gdgddo 352,845 192,176 304,910
90 Egdeg goosbo @gdmbo@Ggdo Lsigoodm

sFglgd g gdgddo 179,595 143,387 105,990
BP0 ©> FPmob gigogomgbdgoo 1,049,069 750,517 628,731

2013 Geool 31 g393d@0l dpamdstgmdom 481,137 oo (2012: 273,637 eos@o, 2011: 301,166 @romo);
dgBoboen  0dbs Fodpobsdg s goosbo ©g3mbo@oli  obyemodgdby Log@msdm@olme  swos@gdyen
“90am”-b {9300 J399b900l 35639060, @mImgdo xa9nol Log@msdm@olm gomoygdgddo dmbsfouy
‘dgosobbdgoygao Ibodggdo s@0sb. xyygno Lodgomme Faoy®d 6.92%-dpg godmodydsggdos sw@bodbyyan
©0930b0E93bg (2012: 5.25%; 2011: 5.10 %).

Imnbemgbgdo Lygdgpodm ©sFglgdnmgdgdol dodsdm

2013 2012 2011
Logomegdgamm Mgbgmggdo 39bGMsmy@ bsb3ggddo 330,319 323,099 270,335
90 mgby IgHo gowol IJmby gowosbo wg3mbodgdo 9,623 67,284 14,318
b5b3modm@olio Laliglibem dmmbmgbgdo 7,319 6,176 4,877
dmnbemgbgdo Lsgdgrodm ©sFgbgdymgdgdols dodsdm 347,261 396,559 289,530

Logomegdyaem  Ggbgdggdo 39bd@smyd  656390do  Fo@mdmopagbl  ,,go“-do  (,LoJs@mgganml
9omgbygmo  d5630%), ,,096%-To  (,0gmotglbools  gHmgbymo  dsbgo”)  ©g3mbo@ols  Loboo  dg@obogn
05bbgdl. LogMgwodm ©ofglgdymgogol dmgmbmggdem Laddmagbdm  Lomygomol 3Jmby  gypeswo
©g30bodo (Logomwgdgemm Ggbgdgo) 3gbGGosmyd bobggddo, G®MImol MEYbmbds3 oM Gowgdyeos
Log®geodm ©sfglgdgmgdols dogd dmbopygemo Lobldgdol dmEgmmdaby. xa9aol gamgds sdygomo
©0930b0@gd0l  godm@obolimsb woz53d00M93000 0bEYPEgds 3obmbIgdmmbom. xaRds Logomogdymm
M9bgtggddy L, Lgd“-meb 2013 Fewols 31 ©gg9dd@obmgol, s 2012 Faogdol 31 ©g399d@0lmgols
3odmodygdegs Favogd 0.25%-dpg. 2011 Feooli 31 ©g399d@0lmgol xayands asd3modydsgs wasbarmgbdbom
025% Feoogdo 30mi396@0.

2013 Fewols 31 ©g3936@0l dpymdsdigmdom, dobgmsdm@ol Loligbem dmmbmgbgdo dgoisgl 4,685 @omo
(2012: 4,448 goo@ls, 2011: 4,176 goo®o), GMI@gdoi 3o39dgeos s@s gmaml dsb3gdby.

g)bbbaog)bg) sALgdgmo LsobgglBoEom gsbosbo ;]bg)b;mg){]?m

2013 2012 2011
50bsblms bodobolB@ml Lobsbobm mdeoysiogdo * 391,486 188,967 120,255
50bsblbms bsdobolBOML Lobobobm msdoliygoo ** 63,606 9,648 88,657
(39bOH Mo dob3gdol Lowgdmbodm Lgdm@Gono o@gdo ¥ * 59,265 259,402 199,142
3MM3MAGH0YEo >J(30900 5,266 5,943 11,501
3MM3MASGHYE0 MdE0y530900 - - 21
3ob5goEsE s@OLgdRmo LoobgglGoGgoem Bobosbo Jspsmegdo 519,623 463,960 419,576

#200,065 @50 ©53005805 bogs@mggamb g@imgbaao 3560l Jmemggo@osbo bybbydobmgolb (2012: 106,637, 2011: byeno @oomo).
#* 19,773 @ano@o bogsGoggarml gamgbaao 3060l dmpanggoosbo bylbbgdobmgols (2012: 7,663 anomo, 2011: byaro @omo).
##% 30,328 qno@o bogoGogganml gamgbyemo dobyol dmyanggsosbo bglbbgdobogol (2012: 215,603, ars@o, 2011: byaro @omo).

2013 Faool 31 ©g3939G0lmgol  go@3masGogmo 5]30goo doGomswpse  dgoygds ombgbogno 194%
0639bB0GE00lash Ll “gods  d53d0”  (spdg 3bmbogmo, @mam@E Ll “doxo b56307), GmIgmog
dgoagbls 3,837 ao®@l  (2012: 3,837 goodo, 2011 3,837 @o@o), o L1145 @odol ¢ddsgo  Jmbgdols
3™335600Lgeb (2012: 1,145 @nso, 2011: 1,145 ans@o).
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10. geogb@gddy a533999mo0 Lglbgdo

2013 2012 2011

303900 gm0 Lybbgdo 1,870,765 1,677,624 1,363,058
LodmIbdomgdbanm Lglbgdo 660,220 591,968 516,733
dogdm, 3300 s bodysmmm LoFo@mdmgdbyg ao3gdymo

Lglbgdo 566,273 400,553 318,566
03mmggg®o bylbgdo 447,063 398,114 390,997
MJeml ao®o3bmdom yoi39dgemo Lgbbgdo 61,871 75,445 78,785
3=0g6@gdby 3539390 Lglbgdo, Ly 3,606,192 3,143,704 2,668,139
aodmgemgdamo Lglbol as9aob9®gdol Mgbg@go (120,785) (110,037) (114,697)
30963 g0by 2539990 Lglbgdo, Fdobws 3,485,407 3,033,667 2,553,442

Lgbbol goxsLydgdol Bybgdgo

dmdbdoMmgdmgdbg  ao3gdgmo  Lglbgdol  goyggoby®gdol  @gbgdgol ©obsdogs  Godgdol  8obgogom

‘dgd g0
b53er3b38s- Fogser-
20896 0-5@o0 Bgdeoer 03009350 Jpodg s
bybbgdo bgbbgdo bgbbgdo bs Igsaner
bgbbgdo K880
2013 2013 2013 2013 2013
1 056g56L 78,198 20,249 9,713 1,877 110,037
s®0ibgs (reversal) 13,671 27,550 (5,388) 5,666 41,499
>dmmgds 4,693 14,363 4958 3,465 27,479
hodem§ges (4,404) (35,860) (4,974) (4,707) (49,951)
?)“ﬂﬁ;‘(})‘g‘;’gggm babbgdby oBogbyaro (1,153) (5,509) (1,216) (344) (8,222)
Logyndbm Lbgomdgdo (56) (15) - 14 (57)
31 93933901 90,949 20,772 3,093 5,971 120,785
0b@ogo@asma@o goraolg@gds 76,009 8,221 2,861 4,708 91,799
3O adBonmo gonasly@gds 14,940 12,551 232 1,263 28,986
90,949 20,772 3,093 5,971 120,785
Lglbol ngosbo msbbs, G@mdgaocy
ggi:t;%i‘},%?ﬁggf,%g’ff&’g:ﬁﬁé%‘g:;;ggﬁgg‘m 144,020 14,817 6,792 10,925 176,554
Yggaoligdamo a>385LyHgdols Ggbgdgol
3%3mJg00g5809
bs3mdb8s- Joger-
20896 0-5@o0 Bgdeoer 0300g3aG0  Jpody @
bybbgdo bylbbgdo bybbgdo bs Igsaner
bybbgdo - K590
2012 2012 2012 2012 2012
1 05bg5@l 70,106 28,997 10,027 5,567 114,697
odoibgs 27,420 13,054 (1,142) (146) 39,186
sdmmgds 7,589 11,064 7,814 3,512 29,979
hodm§ oo (25,174) (30,196) (5,720) (6,475) (67,565)
6“"3;@;53;’%?@ bybbgdby wadobyero (1,901) (2,662) (1,266) (581) (6,410)
Logg@bo bbgomdgdo 158 8) - - 150
31 93933901 78,198 20,249 9,713 1,877 110,037
0bpogoEasmamo aouneln®dgds 66,566 11,230 3,499 1,877 83,172
30 gdBon®0 aonnsln@gds 11,632 9,019 6,214 - 26,865
78,198 20,249 9,713 1,877 110,037
Lglbol Bmgosbo ;msbbs, G@Agano
g?g%%%%?g;?@ff&% g@(%‘gg;;ggs?gggog 152,268 23,683 10,719 5,620 192,290
Ygpoligdamo a>985LyHgdols Bgbgdgol
3%3mJg0mgsdmg
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10. 3e00968H30dy B>3gEmo Labbgdo (3opGdgegds)
Lglbol goxsty@gdol Gybgdgo (3oa@dgemgds)

06ogopgsmado gougsladgdgmo Lglbydo

209F30- bs3erdbas- doger-
2@00 Gg0aer 03mmgggco  Jpody s
bybbgydo bgbbgdo bybbgdo bs Jrsaoer bbgs
bybbydo - K880

2011 2011 2011 2011 2011 2011
1 056g5aL 114,499 31,873 22,424 5,951 789 175,536
©sGoibgs 24,017 (1,086) 1,033 (721) @) 23216
sdmmgds 2,900 15,158 7,404 3,387 - 28,849
hodm{gco (23,752) (15,459) (7,881) (2,639) - (49,731)
dgogmdogro 30335600 golbgolgds (43,593) - (11,714) (65) (803) (56,175)
6""5{;35;52;’3;? 2 bybbydby wodogbyero (3.997) (1,390) (1,569) (349) - (7,305)
Logn@bo Lbgomdgdo 32 99) 330 3 41 307
31 93933900 70,106 28,997 10,027 5,567 - 114,697
1 05bg5@l
0beogoye@Y@0 aouRolydgds 61,852 7,304 5173 1,841 - 76,170
3O 9dB0900 35985L9@Mgos 8,254 21,693 4,854 3,726 - 38,527

70,106 28,997 10,027 5,567 - 114,697
bgbbol dngosbo msbby, Gmdgmoacs
06003000 5a @50 2a56LSbEaGNE0S, Gy,
60%311%%§§Q0Q5560h303§2 35‘2030;9'3&?@'330;9 206,030 15,195 21,709 5,492 - 248,426
Yggoligdamo ao385L3Hgdol Ggbgdgol
3%3mJg0mgs3g

Lglbgdby wodobymo  bod®mEgbdm  dgdmbsgoo, @mdmobmgobsi 2013 Favols 31 ©g39dd600
doamdotigmdomn Sbsbymos obpogoygsmydo goyxslig®gdoll @gbgmgo, dgoeygbos 18,170 @o@ls (2012:
13,844 @nodo 2011: 14,914 gosdo).

30050 ©5 3OgEodol Lbgs 4bO9bggmymags

30050l JoEgmmds s Bodo  odmyogdygmos  gmbd®madgh@ol  Lsj@mgoodm  @oligol dgxsligdsby.
g3y doggdagemos  0blbAOPJG0s sdmgowgdgmos  dobswgdo  godosmlb  Bodgool s  Tgusligdols
3oM0d9BMgdby

domgdamo 3o@omlb doMomswo Bodgdos:
- goA3masGogmo  bglbgdolbomgol - gddsgo  Jmbgds, sedyg®gommds ©s dobsbs-sbaysmgdo,
>J0g00, Lsbsdmbanm-o@giosmamo dodoggdo s Logok®m ©gdo@m@ygmo ©ogsmosbgods s dgliody
dbodgms moggdbmdgdo
- bogomm  Lgbbgdolbomgol - Losgbmgdgdgemo  godmols  03mmggs,  og@mdsbebgdo, mJdm @
dg0®xslio mgangdo s dgliodg Jbsdgms mogogdbmdgdo.

bgeoddmgobgemds  0mbmgl  ©sds@gdom ‘2‘]%@‘2’]68(‘]9\*’30)(8015 by dgg0agdol dobgogomn ©s 5dmfdgols

Lglbol  aosbyg@gdol  Mgbgagol o9 35BPOMbol  gobboamgolsls  dowgdemmo ‘3%@‘3633@3(*)(801)
LodobM modgdygmgdsls.

X980 3maodoges  bgaobsaro  dgdgbogro  Jmbgdol  Lomobswm  Fglom aobgodags.  dgdmlygammdgdo

33m0yggbgds  aopoygbgmo  dmmbemgbol  Iglsdo@mgomsm  ob  bggmobomo  aswslobpgmow.  bma oo,
X39R0 5@ Lomygda@mdl bgasbans dgdgboano Jmbgdom dobbgls godmygbgdobmgols.
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10. 3a00gb®dby 3o393amo bybbgdo (3d53HIgmgds)

30096@g0bg 3539990 Lgbbgdol 3mb396@@S>30s

2013 Geool 31 ©9393060lL  dpymdsdgmdomn, xa9xnob  dogd  smo  gdlbgoamglo  dglsdg  dbotmy
Aglbgogdby  ao3gdgeo  Lgbbgool  3mbizgb@d@sEos  dgopagbos 610,916 @o®dl, @o3  dgowygbls
X3980L6  dongosbo Lalgbbm 3m@@Rgaols 17%-1 (2012: 544,466 ©o> glodsdolow 17%, 2011: 402,989
oo s dglodsdolog 15%;). 53 Lgbbgdmsb dododmgdsdo @owyobps 22,740 gos@ols (2012: 20,702
@o@o; 2011: 7,033 @no®o) megbmdols G9bgdgo.

2013 feool 31 ©9493900lL  dpgmdstgmbom, xagxol  dogd  smo  ¢dlbgoanglo  dglody  dbody
Aglbgdgmms xa98dg go3gdgmo Lgbbgdol jmbigbd®sios dgowagbos 912,106 @oml, Mo3 dgowygbls
X3980L6  dngosbo Lolglbm 3me@ggemol 25%-1 (2012: 791,529 ws dgbodosdobow 25%, 2011: 523,401
oMo s dglsdsdolsw 20%:;). 53 Lglbgdmob dodommgdsdo owyobps 9,345 @ns@ols (2012: 7,118 @ns@o,
2011: 10,980 @o®0) megbmdols Ggbg@go.

Lglbol goygsLydgdol Ggbgdgo (goa®dgemgds)

2013 Faools, 2012 Fanol o 2011 Feool 31 ©g3996@0l dpamds®gmdom, Lbylbgdo do@omswsm o039
Lodotmggermdo, bogom domo aobofoagds LgJdm®gdol dobgegom dgdwgaos:

2013 2012 2011
Robogy®o 3oMgdo 1,411,958 1,233,614 1,132,740
3o&Mmds o Jmdbobydgods 1,329,933 1,053,579 972,290
ddgbgdemmds s gg9erm3dgbEo 235,139 218,103 228,412
Lodmm 36§ gge0mds 285,524 347,505 122,771
BOSbL3MGOE0 s JmIyPbogoios 151,731 93,028 83,289
959039003 26,983 28,296 65,360
bmgaools dgy@bgmds 86,096 94,286 8,709
Ibgo 78.828 75.293 54,568
3=0gbBgdby 353990 Lglbgdo, Lyeo 3,606,192 3,143,704 2,668,139
Lglbbol aomxsly@mgdols Ggbg@gol odmyagdom (120,785) (110,037) (114,697)
30968 93bg 35393 9mo Lgbbgdo, Fdobws 3,485,407 3,033,667 2,553,442
Lglbgdo goozs dmabdomgdagdol d9dege B03g0by:
2013 2012 2011

390dm 3m33sb0gdo 2,089,290 1,796,116 1,492,124
$0b0gnGo 306930 1,411,958 1,233,614 1,132,740
Lobgedfogm m@asbobsiEogdo 104,944 113,974 43,275
3=0gbBgddy 2539990 Lglbgdo, Lyeo 3,606,192 3,143,704 2,668,139
Lglbbol ao9xsly@gdols Ggbg@gol aodmyagdom (120,785) (110,037) (114,697)
30968 93bg 35393 9mo bgbbgdo, Fdobws 3,485,407 3,033,667 2,553,442

Jggdmm  Bm@gdgeos 2013 Faool, 2012 Fanol o 2011 Feool 31 g399d@obmgol  jemogb@gdby

3539390 Lgbbgdol  aoygnslydgdol  bodoggdobsmgol  obwogoeysmy@o  ©s  gmegdGogdo
3598oLgA go0l Mgbgmggdols dgos@gdes:
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LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0

3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

10. 3e0gbBgoby o399 ame bylbgdo (3op@dgmgds)

1 056g5aL
s®oibgs Fanols
dobdogn by

Ry )b
hodm§ g@o

‘Yg0e0md0@0.3093.

3oLbgoligds
35209b(gd by
3>(399 9
39> L Mo
Lglbbgdby
s®oibymo
30m396@0
Logg@bm
Lbgomdgdo

31 ©g393390L

2013 2012 2011
obpogopy-  gormgSo- obpogopy-  goremgiSo- obpogopy-  germggSo-
SE GO 260 SE GO o960 Sar G0 2650
39g9sby-  3oggsby- 39gg3bg-  3oggeby 3%99sby-  3oggsby-
Gg3s G935 K580 Gg3S G935 K580 G935 Ggds K580
2013 2013 2013 2012 2012 2012 2011 2011 2011
83,172 26,865 110,037 76,170 38,527 114,697 100,647 74,889 175,536
19,395 22,104 41,499 27,606 11,580 39,186 20,135 3,081 23216
10,828 16,651 27,479 21,296 8,683 29,979 16,563 12,286 28,849
(17,269) (32,682)  (49,951) (38,200) (29,365)  (67,565) (39,342) 10,389)  (49,731)
- - - - - - (16,110) 40,065)  (56,175)
(4,273) (3,949) (8,222) (3,853) (2,557) (6,410) (6,094) (1,211) (7,305)
(54) ©) (57) 153 ©) 150 371 64) 307
91,799 28,986 120,785 83,172 26,865 110,037 76,170 38,527 114,697
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11.

LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0
3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

dmnbmgbgdo xgobsbly®o oxb(‘f)oggbﬁ

2013 2012 2011

dobodogny@o dmmbmgbgdo gobsbliyg®o
0%5M0©5b 56,124 88,416 82,682
3odm g gdagmo - gobsbly®o oxoMopsb
3odmydydsggdgeno dgdmbsgoemo (9,875) (16,223) (19,323)

46,249 72,193 63,359
3odm g gdagmo - yogxoliyg®gdol Mmgbgmgo (643) (507) (440)
dmnbmgbgdo 8obsbly®o oxs®owsb, Fdobos 45,606 71,686 62,919

Lodmdsgerme dolomgd 0bodogy@  Logobobam ao@obegdls ©s Robsbly@o oxs®owsh Jnmbmgbgols
ool bbgomds Fomdmopagbl aodmydydeggogm gobsbliy®d dgdmlsgoels.

2013 Faools 31 @g3g99d@ol dpamdstdgmdon, 9adlbgoagli dmoxs®gdo 0bggbBoEogdol 3mbigbd®siosd
‘dgoea0bs 5,766 goodo, b gobsbly®o oxomMowsb dmaosbo dmmnbmgbgdols 12% (2012: 44,641 gnodo, 2011:
47,792 @oo®o  ob  75%), boam  Jompsb  domgdygmds  gobsbly®ds  dgdmlogognds 2013 Fevols 31
093990G0bmgols dgopanbs 429 aos®o oby oxoMoEsb domgdygmo dmeosbo gobsbliy®o dgdmbsgenols 6%
(2012: 3,588 56 41%3, 2011: 2,173 gos@o o6 33%:).

Lodmdsagarem Jobodsgy®o Lognobobam aswsbrgdo, Gmdmgdoi dJowgdyge 9bos odbsl 2013, 2012 Fenols
31 ©gg399dMol s 2011 Farol 31 ©g39d6@0ls dgdpamd, dgdogyoos:

2013 2012 2011
1 §enol aobdogemdsdo 35,472 25,425 18,485
I-ob 5 Fanodog 18,880 50,982 43,543
5 Vgeobg dg@o 1,772 12,009 20,654
306035@9@0 Logrobobym gdesbrol
donbemgbgdo 56,124 88,416 82,682
50bsblyMo oxo@mosb Jmmnbmgbgdols aomnsligdgdol Ggbgdgol wobsdogs dgdpgabsodos:
20656b3G0 20b56b7yG0 20b56b7G0
0x55056 0x5G0ES6 0x5G0ES6
Jeror besgbydo Jeron besgbgdo Jeron besgbgdo
2013 2012 2011
1 0sbgs@o 507 440 588
sdobgs 2,809 495 317
hodm§g@omo msbbgdo (2,639) (428) (193)
Logg@bo bhgomds (34) - (272)
31 gg993g@0 643 507 440
06©0g0EYsmM0 3oyRsliy®gods 100 102 93
3O gdBogo aoygasly@gds 543 405 347
643 507 440

R0656L9H0 0xsG0EsE dnnbmgbgdols dmaosbo

o3 gmeds, 53 0brogoeysmAGS®

356bsbEgBRmos, BmymA3 >aRsLRGdgmo, 870 1,008 155
6330L80g@o obrogosmyder dggslgdymo
35985L9B 350l Bgbgagols asdmJgomgsdeg
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12.

LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0
3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

b0bgglGoGgom Jembgds

2013 2012 2011

1 056350 160,353 101,686 113,496
b@ws * 20,051 62,138 16,565
aobbgoligds (10,748) (15,622) (7,889)
3olbgoligds dgommdogo 3083560900l gogowgols gogasw© - - (13,654)
{30bws Jmagds  Loobggl@oEom Jmbgdol aowsgsligdowsb 9,788 - 1,984
3505356900 dJoGomsewo bsdygomgdgdowsb s bbgs

Sdgog?;&OLoB 00000 DOAGORRYOOORD Lo BB (21,737) 12,151 (8,816)
31 93933960 157,707 160,353 101,686

* bas Jmoiogh wobsyam@gdaan Jmbgdsb, @ Jmogogh gaaswo boblbmgdol gosmoibggdl.

# Jgooges 4,979 ool gowoigdsl doGomswo b Jrogngdgdowsb (2012: 12,151 @rodo, 2011: 2,500 arsdo), 14,089 @smob
Bosgds bbgs ogBoggddo, doBgmosaram Jomoggddo (2012: byaro, 2011: 11316 goomo) o 12, 627 @o@mo go@oigdsl #obsblbymo
0x 0G0l ©IS0BOIGYE ogse0sbydyd do (2012 s 2011: bxyaro)

Lo0bgglBoom  Jmbgds Fodadmwygbogmos Lodstmenosbo @o@dgdygmgdom. Lodo@menosbo mo®gdymgds
Vod8moeagbl  ggoll  @Gmdgemoi  doomgds dggoligdol gl bobMob  dmbofogggdls  dm@ols
Pgg e gddogo BMobbojioolsl oJ@ogol aobogosw. yggemebdyg agosbo dggnsbgool msdmowos 2013 Fenols
31 ©g39969M0. Loobggbdogom Jmbgdol Lsds@menosbo @omgdygagdol dgxslgdol ©g@omgdo oboggm
dgbodgbs 28.

x398L o6 53l dgbomyoggdo dobo LsobgglGogom  Jmbgdol @gomobgdslmeb ©sgogdodmgdon  ©s
30565000 Logmb@@odm gomgdymgdgdo Loobggbdogom Jmbgdol dglobyosam, ddgbgdemdbols o6
35b30m5M9d0bmgols ob GgdmEmsb, Ggddmdlobymgdsls s LEOPmymgsbmsb ©sgogdotgdom,

Losoxs®m dgdmbogoeo s 30Mesdo®o Lomdghsaom bstxo, dmdgmoi Fo®ddmodbgds Lsobggb@oiom
Jmbgdowosb, dgoygds:

2013 2012 2011
booxo®em dgdmbogsao 2911 2,508 3,188
3003000 bom3gHozom badxo (27) (102) (225)
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13.

LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0

3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

do®omseo LsTygsmgdgdo

dodomoo bsdygomgdgdols obsdogs 2013 Farol 31 09393696l olidgemgdymo Faol aobdsgmmdsdo

‘dg8gy00:

3dsgsLgdols

QoBgdgEgds
31 ©gg3933g60, 2012

Fgbyogs
Lofomdmms
2359000569501
Bogaor (996.5)

bH©S

3oUlbgolgds ©o
hodm§ g@s

3oUbgolgds
‘dgoenmdogro
333560950
254ogols abom

3905356960

305356960
bo0bggbBoEom
Jmbgdsdo

3536930 Lbgs
>JH0ggoowab
(5dBoggddo)

Jo3g@mobgmsizools
9989360

Lo 3@ Lo
Lbbgomdgdo

31 g3930g®0 2013

5399 gmodgdgmo

(339>

31 93990940 2012

35985by@gdols

sbsmoibo
3oUbgolgds

‘dg0emmbdogno

333560960l

3540030l abom

J03g@mobgmsizools
9989J60

31 094990960 2013

5333706 gdgmo

(330>

31 g3990g®0 2012

(33900l sbs@oibo

JodgMmobgasiools
9989360

Logy@lo Lbgomds

3o5@sbs Lbgo
>JBoggddo

(33900l sbs®oibo

3ooxslgds

3oUbgolbgds

31 ©g393dg@o 2013

§30bs Lddsmsblem

oGO Pmgds:

31 ©g3gddg@o 2012

31 ©0g3995g@o0 2013

025500

d@330g5g s@gdgao

3gIX0 @S Bgdo s Jeobgdolb

doffs o bssgedgergmgdo dmfyemdo-  bsegoly sgBeder-  gondxedy  bsddgbgdaver

653983930 @8 gawoboggdo  @emdgdo  Bgfbogs  Boangdo by3gd0 SJBoggd0 K580
210,182 78,572 112,986 82,731 9,616 7,839 37,267 539,193
684 12,833 13,760 21,405 1,453 1,378 10,689 62,202
1 4,889 345 162 - 526 82 6,005
(1,645) (425) (207) (2,3006) (4,514) (434) ) (9,535)
6,088 32,622 1123 112 - 1,335 (41,280 -
(7,300) : : 40 : : 2,055 (5,205
- : (316) (1,187) : : - (1,503
(5,620) . . (289) - - 106 (5,803)
2,864 - 207 376 48 61 72 3,628
4,385 - 1,871 519 125 66 (45) 6,921
209,639 128,491 129,769 101,563 6,728 10,771 8,942 595,903
2,189 - 36 99 6 - - 2,330
1171 ; ; - - . . 1171
364 - 6 16 1 - - 387
113) - @ © O] - - (122
3,611 - 40 109 6 - - 3,766
4,691 508 54,406 36,270 6,386 3,725 - 105,986
3,010 1032 11162 9,913 1,328 1,597 S 28042
364 - 6 16 1 - - 387
(239) ; 44 81 21 32 ; 1)
(226) - - - - - - (226)
- ; (86) (962) - ; S48
(7,047) : : (347) - ; S (7,394)
- (14) (90) (557)  (3419) (138) - @218
553 1,526 65442 44,414 4317 5216 - T 121,468
203,302 78,064 58,544 46,362 3,224 4,114 37,267 430,877
205,475 126,965 64,287 57,040 2,405 5,555 8,942 470,669
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LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0
3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

13. doGomswo LsTgsmgdgdo (353Mdgmgds)

dodomoo bodygomgdgdols obsdogs 2012 Fanols 31 ©g39969aL olidgegdgemo Faroli asbdsgermdbdsdo
‘dgdgy0s:

bssgo 0x5H500
Fgergerg 233039089 S@JBe@0
Jofs s S0 @5 sggxo @ @gdo s Jerbgd0l
653980398 Ja00obog  Jerfgerdo- bsemgoly  sgdeder-  gomdacerdy- L5393
o Jéo @re3g30 BIFbogs 3oangdo bgdgd0 @ sJBoggdo K580
350598590l @odgdamgds
31 gggddgo, 2011 §. 192,865 40,441 107,584 56,659 8,518 7,953 20,694 434,714
Ygbyogs LoFoddmms
2,09Gm0sbgdols Fgaow 4518 2,836 8,756 16,458 3,230 306 24082 60,186
(9965)
LIOTEN 6,228 30,131 - 3,302 - - 15,799 55,460
aolibgolgds > hodmfg@s @2,123) (103) @.272) @48 (2,105) (1,266) - (8317
3olbgolgds ‘dgoamdogno
3033560950l aogo@gols - - ©) - (46) - - (52
3bom
Boo@bgd0 8,327 5,266 - - - 864 (14,457) -
305356950 LoobggbGoEom
d kjofsgag‘ao (1,520) - - - - - (10,631)  (12,151)
3o5Robgd0 Lbgs
5JB037300006 9 1 (14) 6,636 4 - 1,785 8,421
(>360393d0)
Jo3gdobgasizools gg9dHo 3,086 - 210 347 48 60 76 3,827
Logg@lem Lbgomdgdo (1,208) - (1,272) (223) (33) (78) (81) (2,895)
31 g3g93dgdo 2012 210,182 78,572 112,986 82,731 9,616 7,839 37,267 539,193
5399 gmotgdgmo (3330>
31 093998890 2011 2,626 - 37 106 6 - - 2,775
25985b9@gdol sbs@obo - - 14 59 - - - 73
3oUbgolgds ‘dgoamdogo
30335609501 aogo©gols - - 15) ©) - - - (22
3bom
J03g@mobgmsiools gx39dd0 - - - 123 - - - 123
Logg®@lem bbgomdgdo (437) - - (182) - - - (619)
31 ©g3gddgHo 2012 2,189 - 36 99 6 - - 2,330
53789motgdgmo (33900
31 ggg3dg@o 2011 1,720 26 43,476 28,913 6,464 3,230 - 83,829
G3900b obstogzbo 2,545 481 11,288 7,536 1,768 1,409 - 25027
J03g@mobgmsiool gx39ddo 450 - 8 22 1 - - 481
Logn@lom Lbgomds (25) - 19 71 9 52 - 126
350556y Lbgs
Slosadie - - ® (122) - - - (130)
aolibgolgds 1 1 (373) 150 (1,834) (966) - (3321
3oULbgolgds ‘dgoamdogo
333560950l aogo@gols - - 4 - (22) - - (26)
3bom
31 ©g3gddgHo 2012 4,691 508 54,406 36,270 6,386 3,725 - 105,986
806> Lodogrsbler 188,519 40,415 64,071 27,640 2,048 4,723 20,604 348,110
@oM O gds:
31 093990960 2011 203,302 78,064 58,544 46,362 3,224 4,114 37,267 430,877
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LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0

3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

13. doGomswo LsTgsmgdgdo (5@ gds)

dodomoo bodyomgdgdoli obsdogs 2011 Fanol 31 09399090l @obdymgdymo Faroli gobdsganmdsdo

‘dgdgy0s:

3dsgsLgdol
RoBgdgEgds

31 ©g393dg@o0 2010

Fgbyogs
Lofs@dmms
2359000569501
g (9965)

bH©S

3olbgolgds ©o
hodm§ g@s

3oUbgolgds
‘dgoenmdbogoo
333560950
3°40gols abom

305356960

3ooGbS
boobggbBoEom
Jmbgdsdo

aooxligds

Jo3g@mobgmszools
9989d60

Logn@lom Lbgomds

31 9399d9%o0 2011
5399 gmodgdgmo
(399>
31 ©09399dg@o0 2010
3oUbgolgds
‘dgoenmdogro
3335609500
34030l abom
J03g@mobgmsiools
9989360
Logn@lom Lbgomds
31 9399890 2011
5399 gmodgdgmo
(330>
31 ©09399dg@o0 2010
(33900l sbs@oibo
J03g@mobgmsiools
9989360
Logn@lom Lbgomds
3obbgoligds
3olbgolgds
‘dgoenmdogro
3033560gd0ls
2540gols 4bom
3o555lgds
31 939989M0 2011

{30bgs
Lodogmsble

0O O gds:
31 ©g393dg@o0 2010

0x5Gom

d@330g5g- s@gS o

83Ix0 @S  Fgdo @S Jeobgdolb

Jofs @s bssgodgergegdo dmfyemdo-  bsegoly  sgdedm-  gomgdxmdy-  bsdTgbgdever
bs3gdm3gd0 @5 Jaoboggdo  armdgdo Bafbogs  doangdo by3gd0 SJBoggdo K590
145,936 4,580 100,559 42,183 8,341 7,530 42,766
351,895
6,599 4,097 11,440 8,467 1,803 328 44,029 76,763
462 25,593 1,958 9,461 260 - 646 38,380
(3,A74) - (293) (944) (716) (743) 686)  (6,856)
q Q

(5,735) 1876 (1,192) (649) (175) 05D 4078
54,767 6,171 252 32 (122) 1,428 (62,528) -
(2,500) - - - - - - (2,500)
(1,561) - - - - - - 560
9,474 - 439 703 153 99 172 11,040
(11,103) S (4,895) (2,051) (552) (514) @959 ) 069)
192,865 40,441 107,584 56,659 8,518 7,953 20,694 434,714
2,222 - 262 118 14 - - 2,616
(1,307) : 261) (49) (13) - - (1,630)
2,186 - 34 81 7 - - 2,308
(475) - 2 (44) 2 - - (519
2,626 - 37 106 6 - - 2,775
1,559 70 32,192 21,901 5,187 2,518 - 63,427
2178 26 11,626 6,447 1,951 1,365 - 23593
35 - 112 286 55 9 - 497
(1,504) : @7) 1,080 20) (86) - (667)
(13) (70) (283) (694) (673) (5406) - (2,279)
(100) - (124) (107) (36) (30) - (397)
(345) - - - - - - (345)
1,720 26 43,476 28,013 6,464 3,230 - 83,829
142,155 4,510 68,105 20,164 3,140 5,012 42,766 o 5,852
188,519 40,415 64,071 27,640 2,048 4,723 20,694 348,110
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LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0
3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

13. doGomswo LsTgsmgdgdo (53Mdgegds)

Xa990L  gbmdgdo  9d39dgdotgds  Agagmedym  yoexalgdsl.  yggmeby  dmenm  asweggsligdols
no@owo ogm 2013 Feools 31 g39ddg@o. 2012 Farols 31 ©g393d@obs ©s 2011 Fanol 31 wgz9dd@olngols
X398d>  aoobsamobs  dobo  dgbmdgdol  Lodsbdm  goligdo s  @oslygbs, @md  Lodbsbdm  gsligdo
3609gbgermgbo o  bps  Aoblbgogrgdmwgls  dsmo Lodogablim  @odgdymgbolasb.  xg9gol
‘dgbmdgdols Lodo@maosbo mo®gdgemgdoli dgxsligdgdol wg@oemgdo obomgmn dgbodgbsdo 28.

0y dgbmdgdo dggolipgdbmes mgom@omgdygmgdols dmegmol godmygbgdom, 2013, 2012 Faool oo 2011
Veool 31 ©93938G0L dpgmds®gmdomn, dgbmdgdols bods@sbliom momgdyemmgdgdo 0dbgdmes:

2013 2012 2011
MGon@omgdage gds 146,104 141,023 123,710
5393gmoM gomo 33gms s 2oRSLYMgds (14,023) (10,888) (7,916)
9065 Lods@sbler odgdgmgds 132,081 130,135 115,794
39R3oX0

2013 Faools 31 gggddg®l, 2012 Feools 31 g399dg@ls ©o 2011 Farols 31 ©g399dg6lL @sbdyamgdgyao
Feooli gobdoganmdodo aoogoado ©obsdogs ogm:

2013 2012 2011
0g00mR0G by gds
1 056gs60 74,107 74,645 142,284
dgdgbs Lofoddmms goghmosbgdols dgwgasm (‘dgbodghbs 5) 3,063 482 377
3obbgoligds dgoamdomo 3md3sbogdol yogopgol g9 - (1,020) (68,016)
31 93933960 77,170 74,107 74,645

5398906 gdamo 3>xsLyGgds
1 05bgsto 28,450 28,450 73,072
359%85b9Ago0l bodyxo - 655 23,394

3oLbgoligds dgogmdogo 3md3560g00l gogowgol gogaswo (655) (68,016)

31 9399%9%0 28,450 28,450 28,450
3065 Lodsgmsblie 000 gdaagds:

1 osbgoto 45,657 46,195 69,212
31 ©g3998g%0 48,720 45,657 46,195

2012 Fgeol  gyegoemol  gogaslygdgdol obs®ogbo  gobbmdEogmes Ll 0690 9006
s35g3dodgdom — 655 @odo. 2011 Fgaols ayogoeol goygxnsbyg®gdol wsbsdoibo gobbm@Eogmes Ll
»0gEo®ligo  bodmEbo 35bgmob” sgogdodgdbom — 23394 ans@o. goygsbygdgool dmsgsdo dobgbo
3609gbg@mgobo Imdogoao Lom3dg@sEom gyemoswo Lobldgdols  bsgogdo ogm, Gmdggdoi dowmgdgemo
9bs 0gm dgbsdsdobo gymol gq9bgModmgdols gobymayomgdols 3Gmmybmbgdol dgbsdsdolsw.

37Rgomol g59g8sL@gdol Jgdm§agds

Lofo@dmms  aogdmosbgdol  dgogas  dgdgboeno  aobylobmgdgano  Lolo®ygdem  dmdboby®gdols
boba®denogmdol dJmby guwgomo yobsfoms gymseo Lobldgdol Fomdmd]dbgen Mm@ 0bpogoweyogmy®
90mgg@bg,  Gemdmgdos  Sbggg  boobao®odygdm  Lgydgb@gol  Fomdmopagbgh,  goynsly@gdols
d93m§dgdol  dobboo:  JmA3m@sGoygmo  Lsdsbgm  Loddg o Logogm  Lodobgm  Logddg, wobmgggs,
xobogs o @0dgdmo Jmbloydgmo.
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LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0
3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

14. 3300 (353Bdgmgos)

gmopo  Lobl®gdol FomdmdJdbgan mommgya gomgymbg gobofomgdymo gyogoeol Lodogrsblim
®oMgdya gds dgdpgaos:

2013 2012 2011
sbwgggs 19,605 19,601 19,119
Lo@goemm badobgm Logdyg 12,433 12,433 12,433
3MM3msogmo badsbgm Lsddg 9,965 9,965 9,965
@0dghmo Jmbloydg® 3,435 3,438 4,458
xoboozge 3282 220 220
Loy 48,720 45,657 46,195

353myggbgdol o@gdamgdol a55635M0Tgdolsl asdmygbgdgmo do@0mswo ©5Tggdgdo

geoo Lobldgool Fomdmddbgemo ghmggmols sygbomo @omgdymgds gobolsbmgds asdmygbgdom
©0Mgdgmgdoby  oyhwbmdom, Gymoswo Lobldgdols dmd@smdoli 3GMabmbols  Logydgganbg, bgos
Gam@ol bganddmgabgermdols ogd ©3BZ0EgoYmo  Bobsblyg®o doyxgdgool dobgrogom, @GmImgdos
dmo@ioges  bod  Faoosb 3g9@omel. gymowo  Lobl®gdol dmd@omdols oy gadgolisl  asdmygbgdyemo
©oligmb@ol  asbsgggmo  Lodf@osbo 3g@ompols  bygom, 9JLEOs3m@modgdygmos  sygadogo  bA©OL
3obogg9mols  asdmygbgdom.  asoynslig@dgdols  Gglmob  wogogdodgdom ggeoeo  Labldgdols
AFo@mBmgdygaro  aobymxzomgdgdols  dmdsgogmo  Lomdgdogom  gymoseo  Labldgool bogopgdols
Pgnobgoolsls bogotsygwggo 0dbs 0%-0560 dywdogo bHEOL gobsgggmo.

33053090 bsdsbgm boddobs o Los@asmm Lsdsbgm Lsddobomgol, xamxol dogdm asdmyggbgogeos
B0 3obs3390gd0
JOB3GS309e0 bsdsbye

b8y bsgogmer bsdsbyer bsdy
2013, % 2012, % 2011, % 2013, % 2012, % 2011, %
oligmb@omgdols aobs3390m0 8.50% 8.50% 8.50% 8.50% 8.50% 8.50%

sbwgggols s xobpsigol s modgdmo Jmbloydgmolngol, xagxol doge godmygbgdymos dgdmgyo
3obogggmgdo:

D@95 @5 xSbES(33S 089600 _Jerblondac
2013, % 2012, % 2011, % 2013, % 2012, % 2011, %
0ol mbE0Mgdols 3obsgg90m0 13.30% 13.30% 13.30% 14.50% 14.50% 14.50%
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4. yargomo (353@dgmgds)
©obgmbEotgdol 3565339mgd0

©olgmbdomgdols gobsyggmgdo slobogl bgaddwgebgenmdols ©sdg9d9dlL mommgyao Lsdosbmdobsmgols
Lododm 3o30@sgols 9393905L0sb 5353d0Mgd0m (ROCE). >mbodbyeo Fomdmowa gbls
bgenddmgobgembols  dogd  godmygbgdyger  LESbEs®AL  Lom3dg@mozom  Loddosbmdols @  Lodmdsgenm
0639bB0Mgd0L  Fobswowgdgdol  dggoligdols  dobbom. oligmb@omgdols  gobogggmgdol  aosbysmodgds
bgds godo@smols @omgdygmgdols Lodgegm dgFmboarols odmygbgdoom.

wools  goggmomo  gydlbo  Lbgs gogy@dgdol  dodotim  bogotogogdos, @md o0dbgds  LEsdoaodo
30mabmbodgdygm  3gdomedo, asliygamo Fergdol Jodo@myegdgdols Logydggenbg 3s3Mmg30b6mo 9@

do@meobgdmsb gomop gfyg9d0 9dbodgbgemm 339mom.

Ggomyo 393-0 bmdogho LEsdoemyg@o 6%-0560 bO®s g87dbgds Jmog@mdols ©s Logdmsdmmolim
Logomg@dm gmbool 3Gmybmbgdl.

d5bMol Yogn'do 3gemoegdgdo o® s@ol bogs®oywggo.

Loobmgggm ggmol 29bg@omgdols gobymaoamgdgdmeb sgogdodmgdom as3gmms d9dwgan ©ods@gdomo
3oMo9gd0 dobbgl 99280l  3oMggeo Lodfeobo 3gMmomeols gobdsganmdsdo:

o lLoobmgggm o xobpsigol d0bbglgdl dmaols dgdpamdo  Lobgdaos gobdwol  body
999JO 9Ol s Jgdgy goodxmdglgol Lomdgdscom dg® 398 L;

e Lobgedfogml  dogd  ©oxg0boblgdymo  Lowobwgggm  3Gmadsdgdol  dgFyggde  3gddm
boobmgggm  3md3sbogdols  Lodgomgdom  (boFogmdmog 2014 Farols  o3@o@do o
boFogmddog 2014 Fevols ogenolido);

o Ubgs bLoobmggzm dobbgl  bobgool DbOes gobGogo  Lodsb®m  dJmmbmgbols s
9406m3o 360 bOwol Lsdygsagdom.

Lo@gomm s  gm@3m@sdogmo  bodobgm  gymols  a9bgdodgdols  aobymgomgdgd@ob wogogdodgdom
3°939m©s 99ga0 ©sToBgdbomo ©sdggdgdo:
o L@sdogny@o dobbglbo Lgbbgools s wgdmboRgool hBgggeo bEOwom, Ggomydo 393-l 6%-05b
DHO©sLmob ghHmo.
o 5O M0l 360dgbgarmgobo (3genomgdgdo bodxo/dgdmbagemol LEGYIHHOSBo b FgRsM©gdsTo;
o LEsdogy@do b0bbgbo gok@mdol ©oxobsblgdol s bbgs ©myydgb@omgdymo Lsddosbmdgdols
hgggemo bOEom, Ggomygdo 393-1 6%-056 bOHslmsb ghmsw.

o 9JL3agll  Lodobgm  Logdosbmdols  dgdpamdo  gogs@mmgds, @mdgaoi  8modsbl  gudm
LEodogy@ dodgols bogogm Ladsbgm bgddm@do.

0593909090 (3gmomgdgdols 303500 IBb@mdgmeds
bgenddmgobgmmds 5O FIbgdyaos, ®m3J obobwogdgodowo oM goygmgdols Lgadgb@gdols

3obLobeg@mado  aodmygbgdye  dmogo®  ©sdggdgddo  ambogdymo  dgbsdam  gmoggdgdo o
3°dm0§F393L go@dols @g3y@siEoobmgols bosbols dmygbgdsls.
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dosbsbowgdo
dmygdols gopsbisbowols (bodxn) Lodagdgano dmoizogh:

2013 2012 2011
dodwobotg Jmagool aowslsbopols (badyxo) Lamygdgero (17,283) (23,469) 4,985

35350907 3t gdol gopslisbools badyxo
(18629)  (9731)  (2.923)
Iy gdol goEsbsbowol (bodxo) Lodygdgmo (35,912)  (33,200) 2,062

9V9398 15J3056mdsL 8039mgbgdgmo mpgdol yorsbsbrol bsdxo (35,912)  (33,200) (21,125)
V93000 ®39M5(3090L 80370gbgdamo mpgdol goesbsbrol

Lok gdgemo - - 23,187
bbgs Loge dgdmbogeedo (bodoado) 9Fy3zgdo Logdosbmdowsb

Jomgdyao 3opsg509dgmo dmggdols gowsbsbowols Lot gdgano
bbgs bogen dgdmbogoemdo (bomogndo) dgFyggB oo

390530900056 Jowgdyeo as@sgogdgeo dmygdols (1,095) (690) 5,581
aoabisbo@ols Ladggodgeno

by 25053509070 dmggdol gdoesbsbowol (badxko) Lsdygdgmo 625
@050 gm0 bhgs Loygm Fg8mbsgsem@o (bs®sw o) ) )

9V9398 15J3056mdsL 8039mgbgdamo dmygdol yowsbsbrol bsdxo (1,095) (690) 6,206

2013, 2012 wo 2011 Gangdol 31 ©gz9dd@om sldgmgdygeo Feogdols Lbgs Leyao dgdmbsgarols
3M90ddo 5b ©gdgddo Igbiyga I bangdmob wszogdodmgdygmo googogdymo ao@slobswos:

2013 2012 2011
Loggdlm Lbgomdgdo (883) 654 6,175
Vdobs (Imygds) bodogo aslbogopse s@lgdygen bsobggl@oiEom
Aoloob Jomomegdby 1 (1,344) 124
‘dgbmdgdols gopsgsligods (213) . (93)
309001 oslobowol (bsdxo) Lsdygdgmo Lbgs LEgm
Vg logsg o (bo@sanTo) (1,095) (690) 6,206

x39980L6  dgdmlogmols 9dg@glo bofomo 0dgadgds 8magdol gowsbsbowol gobsjgggmom, G®Igaoi
3odmoygbgds dgoemmdomo 3md3sbogdols dgdmlogemobomgols - 15%-sb 24%-3gg (2012: 15%-gsb 23%-8gy,
2011: 15%-@ob 23%-3wg). Imbsgmmebger  ©s dodwobs®yg ©odgygsl dm@ols dgoomgds dmEgdgemos
Jagdmm.
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15. aopsloborgdo (3d53@dgmgds)
dmygdols  aoslobool  989]@ Mo aobogggmo  goblbgogogds  3obmbldegdamdon  yoblsbmgmyemo

dmygdols aoslobools aobsiggmgdobsgsb. 2013, 2012 s 2011 ool 31 ©g393500l dpamds®gmdom
999dB 900 s 3obmb3pgdbemmdom oblsbmgtgmo Logowsoboboswm gobsjggmgdol dgosmgds dgdwgaos:

2013 2012 2011

dmygds 9793900 Loddosbmdowsb dJmggdol gowsbsbowols
(botxodwg) Loty gdensdog 249,712 215,945 172,054
Fdobps bodsgno YgFy39d om0 m3g@o3ogdowsb dmggdols

aoabobs@ol Ladygdamsdey - - (38,406)
3mp g0 3mygdol goEslobowol (bsdxsdrpg) Losdygdmsdmg 249,712 215,945 133,648
Lodygomm Logs@abobopm gobsgggmo 15% 15% 15%

0ga@0mo dmggdol goesbsbspol bsdxo 3sbmboo Eswygbomo
bogopslsbspe go6szggmom (37,457) (32,392) (20,047)
3ooliobo@o sEa0mmdM0go 2565339009600, GmIEomnsiE 0dgyMgds

‘dglododols Jgggobodo domgdyeo dmagds (447) (1,417) (2,050)
Fobs Fargdol @ggamodsEogdol dglfmdgds 2,402 - 8,408

bo@oo dgogmdogo 3md3sbool gogogol dgogasm * - - 18,593
559530 Jg0mgo00 body godo (525) - (3,509)
Lbgo 115 609 667
3mpgd0l osbsbowol (badxo) Lydygdgmo (35,912) (33,200) 2,062
9¥93900 Logdosbmdolmgols dozmgbgdgemo dmygdol yosbobowols

G0 (35912) (332000  (21,125)
9V 93900800 Mm3gMo309d0Lmgols Bogymgbgdygao dmagdols

aosbobswol Lot gdgano - - 23,187
3m3900L gopsLobowol (bodxko) Lsdygdgmo (35,912) (33,200) 2,062

* gb s@ols gbb 3sby 39Fdosl (spdy Gbemdoaro Gegmdn bl doxo 3s6j0) asgoegol gwggse 2011 Favolb bsgses bsbspe
RJJEG5(308 To @053 7a0 36335630,

090800, LooMmgganmls ©s dgasdylido dmddgoo gowslobowgdo dmoiEegl dmggool gowslisbowl,
Lodgdmbogarm  go@sboboel, Jmbgbol  aowslobol  ©s ©sds@gdomo  mo®gdygmgdol  gowsbsbowls,
09335, ©go@gdgdo bdoMop ao7M33g39e0os b 5@ s@ALYomdl, godmEpomgdsi dzodgs. gl Jdbols
Logopolobsm  @obigol  Loo@mggmmls s dgans@ylido  dg@dgbfomse  ¢ga@dm  3b0dgbgarmgsbls,
go®g  bbgs aobgomodgdygmo  Lopswsbasbosm  Loliggdgdols dJmbg  J3gq9bgddo. bgarddemgebganmdsls
doshbos,  @md  xayxo  dJo@omswsw  dgbsdodobmdsdos  doli  m3gdsEogdmeb  @sgegdomgdyan
Logopoliobs@m  3obmbdpgdemmdslmseb. mydis, @olgo o0dobs, Gmd Jglodsdol m@ysbmgdls dgbsdagrms
3oblbgoggdgemmo 3mboigos dJmbpgmn 3obmbgdoli 0b@g@h3@mg@oEosbmsb dodo@mmgdsdo, 3gemog >@LgdmdL.
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15. 3osLobopgdo (353Mdgmgds)

2013, 2012, wo 2011 Faools 31 g393dG0l dpgmdsdgmdom, aowsgogdgmo Lsgomslobsom oj@oggdo s
3o gdmgdgdo s domo obsdogs dglsdsdols Fangddo dgdwgaos:

Begdomo wdegdomo edGegdomo
bbgsedgdol bbgsemdgdol bbgsmdgdol
Fs@8er Ferds o Fs@der Ferds o Fs@der Ferds o
F93@ 5693 F93@ 56935 F93@ 56935
0dbg-
bbgs Lol Jgogoer- bbgs Jgoaer- bbgs
Jmggds- Joo@osb  gogBmo-  dogwo Jmggds-  dmavosb  Bogwo depgds-  dmaost
bsGognols  gdebs-  sbgdols ymd3sbools bsGogools  Fgmbs- gemdssbools bsdogrol  Fgderbs-
2010 afgobdo go o 939450 85053935 2011 gfgobdo  gsardo  gswsigd 2012 gfgobdt  gsando 2013
3d3mJgomgoeo
©ROMYd0m0 bbgsmdgdol
bogopsbobspm
a8adHo=:
3OR2QYOYER GO OO
Lo gmgpo@em -
Jf - 1,264 - - ; 1264 (1,209 ; - 55 1,125 - 1,180
o glgoga gogdols ( )
{obodyg
boobgglidoiom goliosbo
Jowogngdo: golisgosw 1,210 (988) 522 - 7) 737 (749) 19 - 7 1,188 1 1,196
G gdgeno
42203609930 yoGgdgeo
Vabtbo 10,569 (345) (36) - (10,188) . . . . . . . -
boobggbBozom Jmbgds 1,953 (12) (1,604) - (337) - - - - - 2,479 - 2,479
dmnbmgbgdo
3osbmgggols 1,697 - - - - 1,697 (373) - - 1,324 (438) - 886
30930960006
3598oLy@gool s Lbgs
b gt gdols 2,064 - (722) - - 1,342 (283) - - 1,059 (604) - 455
G9bgMggd0
fobs 3g@omeby
‘{5““"“5“6”‘@’ 4472 3,714 5,181 S (1,035) 12332 (2417) (746) 4) 9,145 074) 620 8,791
sogoalisbom
©obs gty gdo
JoM0MS©0
bo o gdgdo 2,569 (33) (358) - - 2,178 (1,238) @ - 933 9 - 942
bbgo oJHoggoo o
¢ 3,092 1,055 229 - 231 3,687 629 302 26 2,730 439 - 3,169
g3 29) @3 @) 6w e
3ORSFORIE YO
habbgahbkaym 27,626 4,655 2,754 - (11,798) 23,237 (6,898) (1,036) (50) 15,253 3,224 621 19,098
5J®oggdo
EsbsdgaB0 EOHMYSomo
Lbgomdgdols
Logopsbobswe gggdHo:
36%@0539\“0&350
59309R0H™ -
b piaargbgbol 1,773 ® - - 61 1734 (1,662) - - 72 28 (48) 52
Fobody
3P Y 9S00
s Bosgme. Sobsly 1,467 @ o) . 942) 510 (510) . : - 1,325 : 1,325
3220960695dy yogdigeeo 10,565 (1,452) o1) B B 9,022 (14) - B 9,008 12,831 B 21,839
Lglbgdo
bbgs bowsbrgggm
3ORRIOYE OG0 ©o 7 218 179 - - 404 446 - - 850 106 - 956
ba3gblbom gmbwols
For2)d e gdgdo
dodomageo 19,422 6,474 ©57) 1167 57 26,163 3,300 310 : 29,782 1,650 1179 32,611
bodgom gdgdo
boobggloGom Jmbgds 568 1,697 (1,650) . - 615 (152) @) . 461 1,711 (2,170) 2
2GBa0Boorgho 3,776 814 (175) B 99) 4316 571 B B 4,887 688 B 5,575
" od(“)r:]aa?m \
bgo 2d00gaco o 2,771 158 50 - - 1,863 845 654 29 2,025 3,514 2,755 8,204
PRI gdB0 ’ 138 (730 503 >4 @) ; : ’ :
3RO
bb%o;gobobo;t\)m 40,349 7,578 (3,452) 1,167 (1,015) 44,627 2,833 (346) (29) 47,085 21,853 1,716 70,654
3omRgdgmgdgdo
{30bgs
ORI PR0
bb?)bebbblQO (12,723) (2,923) 6,206 (1,167 (10,783) (21,390) (9,731) (690) (21) (31,832) (18,629) (1,095) (51,556)
53J@o3zg%0 -
(go2eg0ge92900)
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bbgs sj@oggdo ©S> ULbgs 3.>QQ36'3Q6360

bbgs sJ®oggdo Bmoisogl:

2013 2012 2011

LoloJmbegm-3s@g@os@y@o do@apgdo 88,209 44,380 27,903
dobowgdo Loobmgggm 3Mgdogdo 64,988 68,947 24,052
>JB0ggdol godmygbgdol xmgdols hsdm@mdggs * 43,924 900 169
Fomdmgdyao gobsblydo sjBoggdo 39,431 36,784 36,823
©go0AMA Y0 53505695 32,474 25,559 24,126
dmJdgmo Logowsbobswm odBoggdo 15,515 9,883 4,683
©0m 3799963900 Mm39Mo309d0006 dolowgdo mabbgdo 14,562 2,990 1,026
5625Mm0 LT M@ 93930 Mm39Moi3090by 10,461 10,931 1,972
3o0b@ggg0l sJHoggdo 9,471 8,279 8,859
R0 AosMm0i3bggoosb dolomgdo msbbgdo 4,054 4,619 4,937
%0bsbLyg®o oxs@ol dobboo Yglyoymo sJ@oggdo 3,649 1,654 1,877
Logoddm ggobosbo Jomsgmwgdo 1,149 971 1,115
5JB08900l gogowgowsb dobswgdo msbbgdo 692 872 663
Lom3gMo3om mxomopsb dobswgdo msbbgdo 489 547 309
bbgs 18,447 18,101 6,556

347,515 235,417 145,070
3odmgagdagmo — bbgs 5JBoggdol aogasbydgdol Mmgbgmgo (18,289) (14,375) (7,502)
Ubbgs sj@oggdo 329,226 221,042 137,568

* 889eggbgdol  gyargds BsdeGandyamo  sgBoggdde  Fgwol  bgavsbavs dgdgboaro  Jeddsgo  sgBoggdo. 2013  favol  bE@s
Joggogbgdaaos  gBmo oo Hobsbbydo oxs@ol dowgdol FgfggaBel, Gedgardsg 2012 s 2011 [angddo Fgewgobs
Ggbsdsdobse dmarosbo gobsblygmo oxs@Gost Jobswgdo msbbydolb 62% s 75%-b. Fgbodgbs 11

Lobisdmbanm-do@g@osgmy@o do@oygdo doGomspoe dmozegl 65,019 @momol 3996gdstg Lobmgmgdgen
50693l (2012: 32,458 goo@o, 2011: 19,151 anso), 4,622 @odols bsdgooEobem dmfymbommdbsl, Gmdgmlss
Qamdl  xobpsizgol  bgadgbdo (2012: 5,698 @odo, 2011: 2,368 goodo) s 8,183 gsdmols @gobols
50bbgbmob ogegdomgdyamo dobsangdo s dbs bodmbgero (2012: 5,618 @omo, 2011: 5971 @nsdo).

Lbgs gogngdymgdgodo dgools:

2013 2012 2011
bo@obmggggm gmbd®dsd@ol gomogdygmmgdgdo 73,719 79,839 35,009
©05MH0(3bgg00 s YoEsgeEgdyeo Jmygds * 61,173 31,975 8,915
05653dOMIgems 30339bLszools wsdoibgs 20,830 14,093 40,825
39900BMOPEo ogom05bgdgdo 10,979 13,556 35,025
Ladgblom Lot gdganol gomogdeymgdgdo 9,540 8,758 6,353
bbgs Lowasbmgggm gomogdyegdgdo 7,360 10,861 8,534
3990HMM o0 7,855 9,911 1,751
Jomdmgdymo gobsbliyg®o gomgdagmmgdgdo 1,513 4,867 15,856
bbgs aopaliobpgmo gosbsbopgdo 1,826 1,930 2,777
aoEslisbpgmo ogogbogdo 511 393 359
Lbgo 11,251 8,041 3,058
bbgs gomogdgmgdgdo 206,557 184,224 158,462

* gopsgsgdamo  Fgdmbsgsgro @s bbgs sbsGogbgdo 2013 Favol 31 @gygddGobogol doGomswsp Fgoagds bl m2 gddsgo
Jebgdolb  gsbgoms@gdaaro gddsgo Jembgdol gogowgowsb gs@sgsegdgero Fglmbsgarolbgsb — 53,639 avsdo o6 87.7% (2012: 23432
@s@Go sb6 733%, 2011: 7,129 gosdo s6 80.0%).

Jagdmo Foddmwagbogo 3bdogo g30h39690L Fo@mdmgdyao obsbliy®o 0blE®dgb@gool Lods®merosh
©0M 93y gdsl, Mmdmgdo  GgaolEO0MgdYmos,  AOamAE  oJBoggoo  Sb  gomgdymgdgdo, dom
9gOmgbye  goenyyBodo godmlobyer mobbgdmeb gOmew. gamgbyenr  gomyEsdo godmbobymo mobbe,
Omdgeoi @9a0LEM0M oY, AmyMO3 do@osbo, os@ols Fo@dmgoygmo  s5JBogo, LsmmogbGoiom
356533900 o6 0bpgdlo s Mol ol Logydggmo, @mdgaol dobgogomsi Golwgds Fo@dmgdymgdols
oM gdyagdols (33anoegdgdo. gHmgbya  gogny@odo godmlobymo mobbgdo sbsbogl Favol dmerml
YgabOgegdgemo GAsblod30gdol dmEgmmdsl s s@s LogBgeodm @objl.
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16. Lbgs 5JBoggdo > gomEIdRmgdgdo (>aMdgmgds)

2013
bsds@mamosbo
0s6bs @oFgSgeegdgdo
gBegbgeo JoRg-
3@gGs% _ sjbogo dae2gds
30m396G0L 256533900l gMbG@SIHgdo
BOAZoGEd0 ©> Lgm3gdo — 93bonGo 97,566 - 1,453
a3bog@o gomg@ol jmbGHsidgdo
ROAZMPYo0 s bgm3gdo — >EAOEMdM030 66,640 332 50
BmAZoGEd0 s Lgmdgdo — gaboygdo 100,465 39,076 10
3530@omo/ Lsbsgmbeme 3mbGdsIGgdo
Jmmbmgbsdog meiombo — gEbondo 1,166 23 -
bgm Foddmgdgmo sdHoggdo/gommgdgmgdgdo 265,837 39,431 1,513
2012 2011
bsds@omosbo bsds@Goaosbo
ors6bs Qodgdgagdgdo 056bs Qodgdaagdgdo
gBmg6eo 3oy JPergbgeo Foemog-
gog6sFo  sjBogo  Szengds FmI6%0 _ sjsog0 Sagegds
30m396G0L 2o65339m0L gMbG@SIHgdo
RBOOFOIS0 ©s bgm3gdo —
93bog®o 148,137 - 4,783 263,309 - 9,542
gabeog@o gosmadol gmbgosi®gdo
RoAZMEYo0 s bgm3gdo —

SE0EMA0GO 41,693 542 - 97,781 275 196
BmAZeoGEd0 o Lgmdgdo — gabeydo 120,493 35976 84 255,348 35,850 5,791
Mx30mbgdo - gEbmy®o - - - - - -
3530850/ Lsgmbaols gmbG®sI@gdo
dmnbmgbsdpg myEombo — gEbogo 3,313 266 - 5,010 698 -
Bo@myeo Fomdmgdyagdo LoobggbBocom

301 - - - - - 327
©93mbo@Hgd0sh
bygm Fo®dmgodgmo

5J60ggd0/gommgdamgdgdo 313,636 36,784 4,867 621,448 36,823 15,856
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gomEgdm9dgdo 395653@gms FobsTy

3o gdmgdgdo Lsgdgoodm ©sfgligdogamgdgdols Fobsdg dmoizegl:

2013 2012 2011
350560 ©g3mbo@dgdo 1,593,196 1,325,544 908,577
d0dobodg sbas®odgdo 1,514,038 1,297,367 1,645,507
3°dmdggd o msdsliygdgdo 10,523 70,114 181,138
3omEgdgmgdgdo JmogbGgdol FobsTy 3,117,757 2,693,025 2,735,222
53690000390l ©s 35@56@0gdol B Ybggmygmgels Lobom 53,003 31,439 24,353

geomdogo (g603g6s> 19)

2013 Gaools, 2012 Feoolis o 2011 Favoli 31 0g3999@0ls dpamdsdgmdon  xagxnols dogd  godmdggdagmo
003519900 dmozegl msdaliydgol, GmImgdlisG @y Bemdebgb Kobsbliy®o 0blE0GYHIo0 ©s GMImgdoc
Votdmaaabls goJlodgdyen gowosh s oJlo®gdyen 3Hm396G0sb Lowgdmbodm LgdBoxgozsdgdol g839dw®
933085296 L. 0sdslygdgool Lodygoamem 9539d@ o gows dmoiegl 12 mggl (2012: 3 mgg, 2011: 5 mgg)

2013 Gaool 31 ©g3998G0bmgols goemogdyagdgoo dgobsd@gms (obsdg, 436,694 @omol mpgbmdbom (14%)

adEsbsbegao ogm 10 ¢dlbgognglio dgobsd®olismgols (2012: 462,815 @os@o, 2011: 580,710 costio (21%).

goegdmgdgdo dgobsddgms [obodg dmoiegl obas®odgdl dgdmgyo 8gobsd@gms Bodgdolmgol:

2013 2012 2011
396de Lo aGmgdo 1,392,602 1,300,487 1,290,008
Kobogy®o 3oMgdo 1,554,781 1,238,135 1,056,852
Lobgedfogm s Ladogxgdm meysbobsiogdo 170,374 154,403 387,462
3omEgd7mgdgdo 395658@gms FobsTy 3,117,757 2,693,025 2,735,222
30960l obyomodgdols wobsfomgds Fomdmgdols womggdols dobgogom:

2013 2012 2011
51obogg®o 3oMgdo 1,554,781 1,238,135 1,056,852
3o&Mmds o dmdbobydgods 720,184 712,794 655,551
Lobgedfogm s Lodogxgdm meysbobsizogoo 170,374 154,403 387,462
9690980480 250,945 241,807 239,797
dd9bgdemmds o gg9em3dgbEo 216,355 145,919 175,906
Lodmm s gosdadydaggdgemo IMgVggemds 36,663 59,129 131,734
A®SbL3MGOE0 s JmdybooiEogdo 24,956 35,235 36,871
bmgaols dg9@bgmds 4,329 4,502 14,844
bbgo 139,170 101,101 36,205
3om©gd7mgdgdo 395658@gms FobsTy 3,117,757 2,693,025 2,735,222
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(sl @as do)

35mRgdgmgdgdo Loghgrode oFabgdgmgdgdel FobsBy

3o gdmgdgoo Lsigoodm ©ofglgonamgdgdols Fobodg dmoiegl:

2013 2012 2011

93OMdE0y5(30900 728,117 420,849 95,954
Lglbgdo Log@masdodolm Lsgdgoodm obldodydgoolash 504,943 596,700 449,220
dmganggoosbo Lglbbgdo Lods@mggaml gomgbyano

4563006 250,138 310,178 -
3500560 ©93mbo@Ggdo s bobjmsdmmols Lglbgdo 221,267 113,222 42,837
Lo 3mmgldmbgb@m sbys®modgdo 12,921 7,969 15,331
bgeo 1,717,386 1,448,918 603,342
5@0&*)633(’)606)360;@0 byom@obo®gdygao gogno 168,710 208,244 234,012
3Mb390B0Mgdswo Lygdbm@eobo®gdyao gogro - - 83,818
by bydm®eobo@gdymo gogo 168,710 208,244 317,830
3omEgd7mgdgdo Logdgpodm ©sFglgdymgdgdol Fobsdy 1,886,096 1,657,162 921,172

2013 Feools 31 04393090 olidygmgdyao Tyl xaugnds doowm dmgmggsmosbo Loblmgdo Jodmgeo
b5b390000b Lbgoalbgs gog @ sdo.

2013 Faool  dmgol  obBgmgdgmo  Feol  qobdogenmdado  xagands  aomsobses  Log@msdmedolim
LogMgeo@dm  0bbRodydgdosb >8dw-do  dowmgdger  Lglbgdby 623% (2012: ssbanmgdon  9.65%, 2011
sobamgdom 9.65%). 2013 Fgeol @oldrgengdygemo Fanols gsb8sgemdsdo aosobops @ssbamgdomn 11.33%
>ddp Lydbm@wobo@gdyge Lglbbbyg (2012, 2011: ssbenmgdom 11.65%).

Log@msdm@olom bogMgoo@dm oblGo@ydgdomsb bmaoghmo g®mdgengsmosbo Lglbo Bomgdymos oM 399e00
300M39300  (,3MgEoBmMM0L  30M9607), G®Igeloi XaIR0  PbOPbggymal  Lbgswsbbgs  @odo@om
3530Hools  509335@ POMdSbmsb,  @03300MMbsLmsh,  Logsmydm  dpamdstgmdsbmsb,  3Mgoo@ol
Mgbmdslmsb, dsBgammomgdgan  dgdz9dgdls o Ubgs bogombgdmoeb sgsgdotigdom. 2012 {anols 31
09399060, 2012 Feools 31 (gg99dc0ls  ©s 2011 Faool 31 ©93930M0lL  dpamdsdgmdom  xaaab
Ygbrgegogmo  oJgb  Log@modmeolm  bogdgoodm  0bbRodydgdolash  domgdgm  Lglbgdmsb
05353d0Ggd9e0 3O godMAOL 300mbdgdols gggens dmmbmgbs.

2013 Ganoll 6 bmgddgdl dobgds @osldyas mogolo 150 dognombo 59T maosmols (251 Bognombo @o®o) 7.75%
0535l Jgdo  aodmdggds, MmImgdoi obsgsmos 2017 (ganl, @mdgmoi Jjmblbmmowo@mgdgaos ©s Jdbols 250
dognombol  53Fw-ol  gAo  LgMosl. @gaaasiogdols S/fgbo 144 5- (anosbo  gdodgbBol  s@9bOYbggeymezoe
0535b9y 9ol oz 7.75% ga3mbo  gobogggmo (gerofom@o, @mImol gopsbs brgds g3l mggdo gohmbge, ©s
obydgolol aodmdggdgao s aogoeygao o0dbs dmsgodo sbysmodol 105249%-0b gobom. 3L ,,x00.30. dJ@asb
Lgdn®omols” @s 390 @obh 06@g®Hbgdgbogno” 8mdgogows, Gmam®iG 0sdsbydgdol ,,xm0bd @oop dgbyxgal”
> Aga0LHOSHMMgo0. b 3L Lghg@E0” s gl 050390 9be Fo5396%0” Fglsdsdolog dmJdggds, GMym™3
»X006@ oo dgbgxg@”-ols s dsbgol  oyg®opoymo  gmblyge@eb@o. o0 035y dgdol  goBgym@os
25bLob@gdymos @mam@@ BB- (Fitch) / Ba3 (Moody's) / BB- (Standard & Poor's). gl msdoligdgdo  Fo@dmsmygbogos
359000569390 Lodggml  @oliGobyoll mgogos@y@o ool Lad@gdom ULgadgbdby ©s gobosbol Jowsmgdols
@ebEmbol bogs@y@m dodgols Jnsgs® dsbodby.

2012 Garol 5 ogeolbl 60b33s @osldygms msgolo 250 Jognombo 9D @oasdols (411 dognombo @osdo) 7.75%
0535l Jgdo a0dmdggds, GmImgdo sbsgs®os 2017 Faml. @gamesizogdol S/{glbo 144 5- Favosbo gdo@gb@ol
>@9bAYbggegmgog  msdobygol sJgm 7.75% 333mbo  aobszggmo Fgmofow@do, Gmdmol gopsbes brgds 93l
0ggdo gombge, ©s> osbydgolsl gsdmdggdygmo ©s aogoygmo ofbs dmsgodo sbas®odol 99491%-0l gsbiom.
»3@9008  Lgob  Lgdycomols  (gg@md) @odomge, 3L ,x0.30. dJo@asb  LgJg@omol” s ,dg@oem  @obh
06®gMmbgdgboemo” dmdggows, MMM msdolydgool ,,xmobd @oow dgbxgal” s  @gaolB@msdmmgdo. 3L 3L
»ghgHR0” s 3L ,,090390 g9be do396%0” Yglsdodobop ImJdgwgds, MmO 3 ,xm0bE oo 3969x 9@ -0bs s
35630l oyg@owoygmo gmbly@@EobGo. o8 modolydgdol godgam@os aoblsbwg@gmos Gmym@i BB- (Fitch) / Ba3
(Moody's) / BB- (Standard & Poor's). gl modoliygdgdo  FodBmopygboemos gsg@mosbgdygmo Lodggml @oli@obyols
mgogos@g@o  Lool Lad@mgdom bgydgbBby ©s @gobosbol Jowsmegdol @mmbpmbols Lagsgy@em dodgols dmsgs®d
55bo® by
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30005000 3o E o7 93950

02G0p0 0

x3980L6  Pggumgd®ogo  dobbgl  Lodosbmbolbsl  Fomdmdmdogn  Lobsds@mamm  3GmiEgbgomsh  ©s
Lohog@gdmsb dodo@mgodsdo bgarddmgebgemdsl doshbos, Gmd sdygodo  Lobsdo@memm  3Gm3gbgdoosb
gomEgdamgds, 0y Sbgnl spaomo 9d6gds, 5@ 0Jmbogdl s@ALgdbom Podmymygom aogmrgboli xyygmol
50b5bL7M Jpamdo@mgmdsby ob Lodmdsgmm Loddosbmbol dgogygdby.

G0bsbbgmo gogogdaergdgdo @s gsgmgsarolbfobydgemo bs@xgdo

2013, 2012 o 2011 Gaool 31 g3gdd@ol  Jegmdsdgmbomn, xaugol  3o0mdomno  gobsblygdo
3o b9 gogdo dmozagls

2013 2012 2011
399R0H™6 ©5353F0Bgdgmo gomrgdgmgdgdo
3539390 oMobGogdo 478,247 502,511 463,393
3°9m9496909am0 Lalglbbm Lobldgdo 147,273 140,003 120,339
530900303950 55,608 100,023 70,224
681,128 742,537 653,956
gomEgdymgdgdo Lsem3gdsEom oxs@opsh
>Moa30069L 1 Fenolss 7,978 5,666 5,040
1 feools d9damd, dop@ed s@oyag05bgL 5 Fevolss 12,844 11,722 9,979
5 Jenol dg3qma 1,693 2,172 3,122
22,515 19,560 18,141
3°308sma@o Esbsbadxgdol gommgdamgdgdo 11,463 3,069 47,918
3°9m 3@ gdaemo 53 9o@0ggool s a5Msb@ogdol gbdybggeymeols
bobom s@lgdymo gymswo Loblidmgoo (dgbodgbs 17) (53,903) (31,439) (24,353)
3odmgagdamo M9bgHggdo (481) (683) (386)
3090 3@ gd a0 —s3M90@G0gmsb ©s3ogdoMgdymo - - (515)
30003000 Gobsblydo gomrgdymgdgdo, Fdobes 660,722 733,044 694,761

2013 Geools 31 g3gdd@ol  dpamds@gmdom, Jodo@omy®ds ©sbobo@yxgdds, Gmdgamdoi  dgoomes
Jmbgdols  dgdgbs o gododogy@o  @gdmbBo  dgswgobs 8,796 @s®o,  bmerm 30 @00
9bOYbggamgmagols s Lbgs s@sdo@Gg@os@modo o>J@oggdols baligopmdols gomogdgmgdsd dgswaobs 2,667
go@o. 2012 Fanols 31 109399300l IEamdsmgmdbdom, Fodo@osmu@ds wobsbomxgdds, MmIgandoi dgoomps
Jmbgdols  dgdgbs  @o  go3o@omygdo  @gdmbdo  dgowgobs 948 @rs@o,  bmenm 3O @I gen0
9bOYbggegmgol s bbgs sMsds@gtosmmy@o oJBoggdols bolyomdols gogegdyemgded dgswaobs 2,121
wo@o. 2011 Faool 31 ©93996@0l  dpgmdstigmdom, Jodo@omedds ©sbobodyxgdds dgswaobs 41,119
ool Jmbgdol, s 6,799 @omol 3Mmydsdymo  beybggemymagol s Lbgs s@sds@g@osgy®o

>JB0g900L bobigomdbol gomwgdym gdo.
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3530@ S0
Losggom gs3odsmo

2013 Faroll 31 g3990@ol  dpamdsdgmdom, Losdaom gododogmo  dmoisgos 43,308,125 hggymrgddog
oJiosl, @Gmdgmmasgsh 36,512,553 a0dmdggdgmo s LOgmse  aswesbomo  ogm (2012 Feool 31
0939909 0: 43,308,125, GHmIgenmoysb 36,512,553 4s3mdggdgmo s Legmse aosbwogo ogm, 2011 Fanols
31 0gg499dgc0: 43,308,125 hggyengo@ogo  oJ3ogdo, GmIgemsysb 32,877,547 Legmoee dmdggdygmo o
adsbEoaos. mommgymo sjzos ghmo (1) Jodmgemmo @odols bmdobsgydo @odgdyagdolss (2012
Veool 31 ©g393d900: ghmo (1) Jo@mygao godo; 2011 Fanols 31 ©g39ddgco: g@mo (1) Jo@omgeo @o®).
2013 Feools 31 ©g3936@0bomngols godmdggdygmo sjiogoo dgdpgyoos:

Ssdeogdob Sdaogdob
Bser@gberds Bser@gberds
31 Qadaabaﬁo 2010 Bggaemgddogo  Bygaangddogo
31,344,860 31,345
amdsgyg@o Logdmbodm bgan§gmogmgdol ao39dol Jgmgaow Losgiom
3o30@smols bdws 1,500,000 1,500
bosdaom godo@ogmols b@wes, dmIgemoi Fo®mdmodbgds Foamddago
osbegb0s6 32,687 33
31 9399390 2011 32,877,547 32,878
Looom godo@omol aodmdggds * 3,635,006 3,635
31 ©9393dg@0 2012 36,512,553 36,513
31 5‘\’863333‘4’0 2013 36,512,553 36,513

*49,903 s F-0b yerbgg@BBodgdspo bglbgdolb yebgg@Bscos EBRD —bs s IFC—b Gogd 35630l 3,635,006 sgzos do.

2012 Geool 24 wgdgtgoels EBRD @o IFC-8 253m04gbgl 3mbgg@@o3ools 30Mmmds s gobsbm®ogagls
45630l dodsdm domo Lglbbgdol 49,903 539 mes@ols 3mbggd@sios dsbjol sjEogddo (dgbodgbs 18).
o3 AASblLoJool dglbodsdobow goigdygeo hggyegdodogo J30gdol dmeosbo Gomgbmds ogm 3,635,006
2012 Gaool 28 0gdg@goml xa9nds sslegas Lo@dgbpgdhm dgmegsbgds, @mdgmol dobgogomsi od
oOmobongol ds5630L 35909383 (ob 9835 30mi396@0) 3odmPggdynmo  sjos  3mbgg@@omgdygmo  ogm
Lodotmggenml d5bjol dmenobaols 35,909,383 sjizosdo (dgbodgbs 1).

x3980L  LossJaom  gododogo gsobwogo odbs sjaombg@gdols dogd  Jodmygen @o@do. dom  sgm
Joomyge @s®do ogogbeol dJowgdol g gde.

Lobsbobe sjgogdo

2013 §eools 31 0g3998G0bmgol xaynol Igemdgamdsdo s@lgdgmo Lsbosbobm  ojizogdol @omgbmds
‘dgopgbs 2,427,560 (2012 Feools 31 g39dd9@0: 3,040,337, 2011 Yaools 31 ©g393d9Mo0: 3,146,140).

2013 Feools 31 ©93990@0bmgol 2428 @o@oli Lobabobm oj3ogdo dmoEegos xa9xol Igamdgmmdsdo
>@lgdgen dobgol o090l (2012 Fenols 31 g399d9@0: 3,041 goo@o, 2011 Fenols 31 ©g393d9M0: 1,208 @o@o).

2011 Ggeools 31 939930000 @slidgamgdygamo Farols aobdsganmdsdo, bosdsom godo@sdo aobbm@ogemos
1500 goo@ol bOs dmdogogro  Fogomddogo  3md3gblocool  dobbom. sdol  dgogysw, 2011 Faools 31
093930G0Lmgol Lobsbobm oJ0gd0, Gmmgdos dgoggbli 1,938 @o@l (2010: 438 @odo)  obsbgdmws
xR0l d9dbsbggemols - Lodoggl gm@3m@gom  AGsloo @odomnge’-ols ogH, Gmdgmoi  InJdgogdos
OM3m03 Xa9gnol dobpmdogno dgbsgymeyg. 2012 Fanols 20 mgogdgemowsh ©ofygdygao, dsbgol yggems
>J30s, @mdgaolisiz 0bsbogos ,,0d539L gmA3m@gom GMslGoo @odomge™o0 3mbggdBodgdae odbs xaan0l
>jiogddo.

2011 Ganols 31 09399096 @obGymgdyeo Faols gobdogenmdsdo 33 @odols bedobsgry®o @o®gdymgdols
32,687 Bgguego®ogo oo s gododomdo ©sds@goom  oobwomo 620 @odo 0bgglBo®gdnmo ofbs,
MmO 3 3md3gblocos byemddwgsbgemdolmgol.
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20. 3530850 (goa®Mdgangds)

Qogog)ﬂb}\vg&o

2013 Gaools 5 83@0@l, Ll bsdo@mggmml dobgol sJombgdms ygmggeToygd 369dsbg godmibopes 2013
Veool  ogogbegdo, Gmdgaoi dmoaegh 15 Jodmyga @sdl gon  ojgosby. Lyar 54,097 @o@ols
‘Ygo g0 ©ogoegboo domgdygmmo 0dbs o3omby@mgdol dogd 2013 Fanols 7 dsolb.

2012 Gaools 24 3ooll Ll “Lodo@mggemlb  dsb30l” ojzombg@ms gmggenfaog®d  Loghmm  3dgdsby
3odmiabos 2012 Farols @ogogbpo, Gmdgmoi 2011 Farols dgdmFdgogam  gobsblygdo  dgogygdols
dobggomn Ygoygbl 0.7 Jo@mya @@l ghm ojizosby. dngmosbmdsdo sfzombg@dgds doowgls 25,267
@ools o goydo wogoegbwo 2012 Fevols 25 ogboll.

2011 Feool 15 o0gboll, Ll “Lojodmgganml bdsbgol” oj3ombgdms gmggeTaoygd Lsgdmm  3egdsby
3odmigbos 2011 Fanols wogoegbwo, @mdgeoi 2010 Feooli dgdmFdgoyga  gobsbliydo dgogygdols
dobggomn Ygoeagbl 03 Jodmygem @sdl ghm ofEosby. wogogbrol sw@oicbgol ms®omo oym 2011
Feooli 1 0gbolo. doaosbo 9,169 ans@ols pomsbpogno wogoegbwo oJEombymgdds doomgls 2011 Fanols 18
0gsoobsl.

bbgs Ggbgdggdol bsbosmo s obsbo

doGomso bs dgoargdgdol gowosligdols @gbadgo

doG0moo Lbodygoamgdgdols  gooxsligdol  @gbgdmgo  aodmoygbgds  Jgbmdgdols Lbado@merosbo
oM gdyegool  bOwobs @  gangdol  sbogoJbo@gdbamse, 03 3o@mdom, @mI  slgmo  gargds
9353d0G©g0s 3530Go o sEMY smosgdya 0ds39 oJBogby bowsL.

SB5@gom0 bgdaeo Jmaggds (bodoarn) gobsyows@ s@lgdaan boobgglbdozom 4sbosk Jomsarwgd by

o3 M9bg@3d0 smBogbymos golsgowse s@bgdoye LoobggbBogom golosh Joemgdby Lodsmeosbo
QoMo gmool 3gEoggds.

goabofoangdgamo mggds (bo@msgro) goboyowse s@mlgdyan bsobgglBogom 0qolbosk Jowmsgmwoydby

o8 @gbgdzdo  smBogbymos  s@Lgdym  dgoemmdogn  jmd3sbogddo  oJ3ogdol  gobboggdols  ob
3040gs/dgdgbol dgogasw domgdymo dmagos (boGomo).

@ boadmo gogadol ymbgadBomgdols Gy bgEg0

9bog@o  gogyg@ol  Jmbgg@mGodgdols @gbgdgo aodmoygbgds gabmygdo  dgogmbogno  3md3sbogdols
50bsblg@o sbps®odygdols yosaygsbomn Fomdmdboao Logy®dlicm Lbgomdgdol sm@oibgobsmgol.

2013 Favols 31 g39ddcol, 2012 Fanol 31 ©g393d@ol s 2011 Fenol 31 ©g39dd@0l dmgmlongol Lbgs
M9bgM390do dmd@smds Foddmey gbognos bgs Ldgao dgdmbagaols sbysmodygogddo:
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20. 3530850 (goa®Mdgergds)

Bmpgds gho 533osdy

2013 2012 2011
bs3sbober Jmggds gEm sgios by
X3980L bggyamgd®og sJ30mbgdgdl dogymgbgdygmo Farols
dmg g0 206,748 178,921 132,531
X3980L bggymmgd®og sJ30mbgmgdl doiymgbgdygeno
9793960 m3gdo3z0gdowsb Faols dmpagds 206,748 178,921 147,750
Jeool aob3sg@mdsTo ao8mTggdgemo hgnmgddogo ojcogool
g mbogo LsTygsmm Gomwgbmds 34,132,297 33,142,027 29,866,366
badobolm dmygds gom ojiosdby 6.0573 5.3985 4.4375
9793900 M39M5309600b Lodsbolm Imgagds gom ofizosby 6.0573 5.3985 4.9470
856bsgg30b 9533950
Lo3mEgbRMm sbsbotxo 3mbgg®d@oMmgdow Logsemm
0bLAM9YIgbBYobY, gowslobowols gomgdg - 1,116 8,029
35bLoboggdgano 3m@Ggbzog®o hgggegddogo sjiEogdols
GomEgbmds ; 526,381 3,635,006
856bsggdaao dmggds gom Sjposby
X980 b3aamaodog oJgombyhgdl doggmgbgdgmo Favol
dmg g0 206,748 180,037 140,560
X980 b3nmgo@og oJgombyhdls doggmgbgdyao
3°8Mdgmgdeo M3gMs309000sb Fanols dmggds 206,748 180,037 155,779
Jaol a0bdsg@mdsdo aopsgbpgmo gobbsggdayeo
hgaengomogo sJizogdol dgfmbogo LsFgogmm @omwgbmds 34132297 33,668,408 33,501,372
356boggdgemo Jmagds gom ojiosby 6.0573 5.3474 4.1957
358Mdge goEo M39MH 530930056 gobbaggdamo dmagds gom
5d0oby 6.0573 5.3474 4.6499

2011 Feool 31 ©9399890L @ol@gegdygan el asbboggdymo 3m@gbaogo hggnamgd®ogo ojEogdo
3omgomolifobgdygamo ogm EBRD wo IFC —ligsob domgdyaro 3mbggd@odgoswa Liglbbgdoom.

2012 Gaools 24 mgdgdgoals d5633s dmobobs EBRD o IFC-Lpsb swgdygmo Lgbbgool gomzgggeo
boFogmols  dobgols 3,635,006 hggyawgddog ojgose  3mbgg®@omgds. domds  3mbgg®@oiEosd  dgediEods
V93900  ™3g0530gd0psb  ghm  sj3osby  dmpgds.  mydas, dob  slggg  dgedEods 53 Logoenm

0bLE®9396390bg xauRol LadMmEgbdm obsboMxo ©s aobodEs x3ugnol hggyegotog sjzomby®gol
dogymgbgdyemo dognosbo dmygds.

90bs F99mlLsgsano aslisd@ ®ESb s LS3mIolomost
Qo d9 30 3 XIQORSd © d Y

2013 2012 2011
boobgo®m0dL{TmAgdm m3gdsogdo 76,541 69,208 62,015
3505630930 s 53 90@ 05960 23,780 26,846 17,528
ggeoo bablb®gdom bsfodBmgdo m3g@sogdo 9,049 8,826 9,048
ool ao3geol Mm3gMmseogdo 2,652 1,802 1,507
boMmM3gmem dmdboby@gdol golodmy ganm 804 911 1,033
Lo gmblgm@EoEom 272 - 1,668
Lbgo 2,008 1,685 742
Bgdeobogomo dobsddxgmmEsb ©s bsjmdobomwpsb 115,106 109,278 93,541
Losbg om0 dL{mAgdm m3g@sogdo (18,893) (14,841) (12,255)
3505630930 s> 53M90E 03900 (3,968) (4,0406) (1,856)
geoo bablbdgdom bsfomdmgdo m3g@sogdo (2,705) (1,510) (2,424)
Lo@abwgggm bad@mygdm dmdboby@gool golsddyxgamm (656) (722) (543)
godol ao3geol Mm3gmsogdo 95) (73) (550)
Lbgo (1,675) (1,018) (576)
Bgdmbogomo adobsddxgmmEsb ©s bsgmdolompst (27,992) (22,210) (18,204)
§806s gBerlisgsmo obsddxRgmearst ©s Lsgmdolomwpst 87,114 87,068 75,337
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V305Qb beb"oQaaam Vgdembogsemo

30bws  godmdydoggoygmo  Lopobmgggm 3Mgdogdo, [dobws Lowobmgggm dJmmbmgbgoo s dglodsdobo  (dobos
Lowobmgggm dgdmbsgogmo 2013, 2012 s 2011 Fangdol 31 ©9399dG 00 ob®ymgdgamo Fegdobomgol dmoisgws:

Logm@abaol @wobmgggol 3mb@d@s@goowsb dmbowyao 3@ gdos

bMyoo sbMggzol JmbGMSJBgoosb dmbogyao 3G gdos
by dmbogygmo 36gdogdo

Logm@abegols esbwggzol Ggbg@gol wsdygdo (3genoemgds
beMyoo obMggzol gmbGASJBgo0m asdmydydoggogmo 3Mmgdools

“9bggoL doeosbo (33e0egos
Loobrggge 3mbE@sIBgoopsh dmbowygmo dnamosbo

3590393539890 30g80gd0
39003bwgg30L Fomo Logmabmol wsbmgggol jmb@@s@goom
dobop e 3G gdosdo

3o003bmggg0lL Fomo bmgswo obmgggol 3mb@MsBgoom
dmbowyan 3@ 9dosdo

Logm@baols @sbrgggol m9bgdgols 3garomgdsdo aopsdbmgggols
{oao

Begowo obwgggols gmbB@sIBgdom dmbogyao

3°9m9ddoggogeno 3@9dools 3genoegdsdo gowsdbmgggol Fogno

by ao08bmgggol Fomo Lopsbmggge jmbd@sIggdom

dmbopygm 358mdydsggonm dnmosh 3Ggdogddo

§30bs g58m3yToggdygmo Lowsdmgggem 3Ggdogdo

Logmabmol ©sbmgggolbmseb s gogdomgdomn ogsmygao

domnbmgbgdo

bMyo obMggzelosh ©s3egd0Mgdom oRsGYmo Jnmbmgbgdo,
by EsgsOgmo bipsdmgggem dmambmgbgdo

3o©03bmgggol Fomo LogmEbagbmsb ©sgegdomgdym ogsmyan
dembemgbgddo

3°003bmgggol Fomo bmgowo ©sbmgggol woxgs®ye
dmnbmgbgddo

do@osbo (3ganoagds Lowsbmgggm dmmbmgbgdol dmarosh
©9bgc3906d0

3o0dbmgggol Fomo dmosbo Lowsbrmgggm dmmnbmgbgdols
AH9bgMg930L 330 go9ddo

Fo63nJdbomo §8obps Lopsbrggge dmnbegbgdo

§90bes Losbmggge Fgdmbogsemo
Xobps(3gowsb §dobps Fgdembsgsmo

‘dgdmlogogmo Loblitgdol msogoliyggego dmd@smdowsb
(0>9begggaswo o gggmo 300gd0)

‘dgdmbogogmo bowsbmgggm 3mddsbogdowsb

‘dgdmbogogmo bobgmdfogm 3Omadsdgdowsb

bbgs dgdmlogsgmo LsdgwoEobm dmdbsbymgdgdboosb

xbﬁg}beaogbs dgdmbogogmo

300©s3000 bobgaagslim badyxgdo

dologngdols 3oGEsdomo bodxo

5bsbodxgdo LasdgooEobml dmdlsby@gdol 3Gmgonmgmgddby
bbgo 30@@sdodo bodxgdo

XR56©5(330L JMILobY®gdgdols @odgdamgds

xbﬁgb@;pgmﬁ Vaoﬁggb Ygdemlsgogmo

2013 2012 2011
3,610 4,069 2,200
135,635 113,810 54241
139,245 117,879 56,441
881 98) 82
2,913 (14,931) 135
143,039 102,850 56,658
(505) 658) (148)
(14,660) (8,925) 9,750)
5 65) (183)
2,114 (2,026) (181)
(13,046) (11,674) (10,262)
129,993 91,176 46,396
(054) (539) (465)
(86,425) (60,323) (30,850)
(87,379) (60,862) (31,315)
441 84 428
1,036 1,282 1,186
2,325 1,742 774
(1,083) 716 269
(84,660) (57,038) (28,658)
45,333 34,138 17,738
2013 2012 2011
17,677 21,133 1,847
22,418 16,937 1,507
19,810 13,184 217
108 3,122 2,129
60,013 54,376 5,700
(20,182) (21,980 (1,938)
(13,569) (6,799) 632)
(1,885) (2,081) @74)
(2,008) (170) (198)
(37,644) (31,030) (3,242)
22,369 23,346 2,458

67



LU L, bogdo@mnggeml ds630% @ dgognmdogmo 30md3560gd0
3Mbbmmopo®gdygmo Bobsbliyg®o sbyo®odygdols mebpsdmymo dgbodgbgdo

(sl @as do)

24. bgeogslgdo ©> 0sb53FOmIgmms  Lbgs  Lotggdgmo, Dbepso s SEd0bolG@S30ymo
bodxgdo

2013 2012 2011
by aslgdo ©s 36930930 (131,460) (119,789) (113,214)
Lbm@gosgyg@o gopslbsbowo (2,307) (1,510) (1,408)
by gsbgdo > 05653FBmIgmms Lbgs Loty gdgeo (133,773) (121,299) (114,622)

x3990L dog®  oJodsggdygmo 3g@almbsgols Ladygommm Gompgbmds 2013 ol 31 ©g399d9@aL, 2012
Ferol 31 ©939369aL s 2011 Fanol 31 ©g399d90L slidgmgdygemo Farolngol:

2013 2012 2011

606(30 3,686 3,523 3,229
Lowsbmgggm Lgadgb@o 589 459 324
BNB Ug295680 362 290 338
Ibgo 807 750 758
©515J3g0 o 3gAlLmbsgol Ls3gsme Gosmpgbeds

XObEs3g0L goMgg* 5,444 5,022 4,649
xobpsigol Lgadgb@o 6,046 4,288 955
©515J3gd o 3gAlmbsmol  LoFgsme dnaosbo

Gomgbmds 11,490 9,310 5,604

* x5bsigol bggdgbd do wsbsgdydamo 39@bmbsaols bsbgargsber bsdxgdo FgBsboaos xsbpsigolb dmdbsbymgdgdols bs@yxgddo

bgarasligdo o dmbygligdo  Bmogegh  s@dslBigengdgmo  dodgdol  Fogomddogo  obl®ydgbBgdom
3mMd396Loool 9230l bodxgdl 18,702, 17,122 goo@l o 12,092 @odl dglodedolow 2013 §enols 31

093990900, 2012 Farol 31 09393090 ©s 2011 Feool 31 0g399890L  ©olidyagdgao  Fangdolmgol,
05353300 9d90 x50l 3og® ©sIHJ03goNmo Fogmddogo 3md3gblsigools bgdol dobgogom (dgbodgbgdo

26 o 30).
2013 2012 2011
RDIGN (9,457) (9,457) (9,396)
350393060 s Ggzmsds 9,4106) (9,603) (15,614)
99mbdo o Bgdbogydo BmaLsby@gds (7,483) (11,164) (6,330)
0gMoEogmo s Lbgs 3Mmyggbogao dmdbsby®gos (6,420) (8,975) (6,077)
Lomgolby dmfymdommdgdo (6,085) (8,344) (3,350)
30396035300 (4,745) (4,593) (4,679)
Lom3g@oom gosbsbaogdo (4,565) (4,824) (4,464)
Fomdmdoagbmmdomo bodxgdo s aolbodmmdo mmbolidogdgdo (3,233) (2,669) (1,889)
glog@mnbmgds (2,149) (1,964) (2,061)
Loda bog@m bodxgdo (1,435) (1,403) (2,412)
05653FOMIgemms BHgbobyo s sbomo MobsddBMIamgdols sygebs (1,212) (854) (733)
obmggge 474) (397) (232)
Lodobgm dmdlobymgds (197) (62) (874)
x5M0dgd0 (75) (318) (329)
bbgo (970) (1,059) (3,502)
D@ydoEo ©S SEdobolEBsEogmo bydxo (57,916) (65,686) (61,942)
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24. bgamgslgdo s 05653FGmIgmms Lbgs Lotygdgmo, bmyswo s 5d0bolG@sE0gmo
bodxgdo  (353@dgegds)

>90BMAgdols  obobwaydgds  gHobognos  og@ooge s Lbgs  3@mgglogmo  8mdlLobydgdgdols
botxgddo s dmoiogls

sg©0/ S©0B0s6 bbgs

Jgdferdgds  ogsgdo@gdaaro  derdbsbydgdgdo bayav
2013
x39580L6 Fevoyg@o sbysmodgdols 1138 _ ) 1138
5900
X3980L Igogoy@o sbas®odgdols _ )
‘dg3m§agds 226 226
Lbgs gomab@ool gbdybggeymazols
dmdboby® gogdo™* 28 40 2607 358
by s7e0@™@gdol 565bEsy@gds 1,422 40 260 1,722
2012
x39580L6 Fevoyg@o sbys®odgdols 1,445 _ ) 1,445
5900
X3980L Fgogoy@o sbas®odgdols i )
‘dg8magds 302 302
bbgs ao@ob@o0ol 4b&ybggarymaols
ImALsby@gdgdo™** ) S a2 474
bgen >90d®@gdol s65dmen@gds 1,747 50 424 2,221
2011
x39580L6 Fevoyg@o osbysmodgdols 1,445 ) ) 1445
5900
X3980L Fgoegoy@o sbas®odgdols
AP 657 - - 657
bbgs ao@obBools 4b&ybggarymaols
dmdLoby@gdgoo** ) 12 573 585
b SgpoGadgdol s6sbpsgdgds 2,102 12 573 2,687

* Jeooglh 260 @omol boygemdoboomb, Gmdaol gowsbos bpgds sbsgro 150 Jogrombo »dd wmemsdol
JgOMSmbogdom  m3g@mscoobmgol (2012: 270 ans@moli bogmdobom  gowosboogro 250 dogrombo  sbogno
s ddw-0l  ga@mdmbogdom  m3gG3i00bmgol)  (dgbodzbs  18), d9Boboaros  dgbodgbgdols  bodsarsbbe
@0@gS a0 gds do

¥ dmoogl  bogogrwgdaanm o gobmbom  gomgoaolfobgdaar  sbgsmodggdslbmsb o gogdodgdaan
Imdbsbymgdgdl sbggg bogds@mgaarmb dsbyols dmgrwobgol 3G 905a0 @ @olBobgmsb @59 Jo@yd e
Imdbsbymgdgdl (dgbodabs 1) s g30m30bwgdomn 39G5;093b (F9bodabs 18)

bgdmn  3bGomdo Fo@mdmpagboamo  dmbsigdgdo  ggogdodegds 3L g@bLE gbo o0sbyolomgol s
dobmob  ogogd0Mgdgamo  m@asbobsizogdolngol gowsbwoar  Lsgmdologdl. x39g80L6  dgogmdogro
3M335609d0l  sYo@msb  ogogdodgdom 3L g@bLE  gbe  0obymob  o®  wogsgdodgdygao  Lbgs
>90Bm@gdolngol gomsbeogmo dmbm@s®o dgoygbros 145 gomls (20112: 85 ansdo, 2011 : 215 ano@o)
bogm  xaggol dgo@emdogro  3m33sbogdols bbgs dmdLoby@gdgdmseb ©sigsgdomgdom dgowpgbos 552
odls (2012: 225 goomo, 2011 26 goo@o)
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{30brs sSOsLsm3g@s3oem bsdxgdo

Lbgo s@sbomidgHozom bodxgdo 2012 Farol 31 ©9399390L oldyamgdygmo Farolbomgols dgoiogh 6.191
@ol, @53 Ygo8d0Mgds 259 m0sbgdym 1sdgnml myzoiosmy® @oliGobyoli Lad®gdom @oliGobyols
Lgadgb@do  LoJodmgganml  dobgols dmaeobyols ©sdggool  botxgdl ©o 8413 wmodl @odwgbody
0639b@0G300l  Foygkgsly®gdsbmsb wsgegdodgdom. 2011 Fanol 31 9399096l @olidymgdymo  Farols
Fdos  s@obom3gHozom  botixgdo dmo@ogh 23,394 @odl, @o@ 9gogdodegds Ll ,dgomsdylgo
bodmEbo dob3bg” gywgomols aoygeliyg®gdel o 6431  @o@ol bodoml  dobgol ggdmdmbogdols
oMy bgasbogn dglgogolomsb wsgogdodgdom. gggans bbgs mobbs, Gmdgaoi dg@oboaos o3 mogdo
2012 Farols 31 ©g39369aL, 2011 Fevoli 31 ©g393d9@Ls ©s 2020 Farol 31 ©g39d69aL @olidym 9oy
Ve gomob  sgogdodgdomn  obpogoygsmg@e  o@ ool dbodgbgermgobo, ©s  SB0dmd  o@  ogbs

SR0MGEYI0 (352239
Fommddogo gopsbsbrgdo
53s5bHgmgdgmo 3o0gdol Fommddogo 0bbGH4IgeGgoom 3md3gblsools 3dma®dsds

»00039L  3G3mA0H  0®slno  @odomgoo”  (“sd0bobR®o@mme”)  dmdgogdl  dobgol  s@dsbden gdgana
300960l Foemmd@mogo 0bbR®dgbdgdom Logmddgblszom agadol (“EECP”) swdobolid@s@m@ols Lsboo.

2011 feools ;gdgdgoemdo dsbjols badgmgomyndgm Lodkmad gowsfygods Mggmdgboscos aogfos 8obpmdogno
3gbog9m@olmgols aoagaem  dgbwyoyeno GDRSs- g3m@dols 143,500 65630l hggnargd@ogo sJ30900 xa9aob
ddodmggeo Lsddml Tgg@gdobmgol s 133,000 hggnegd@ogo oJ30goo xa9aol 24 sodsbdgumgdemolmgols.
x990 3ds@mggero  Laddml  Fgg@goologol  gowsgdym  ojizogdl  ofgm  dobokgdymo  m@Feosbo
9B 935dmbogngds, bmanem  bbgs 24 smdslidgegda goobmgol aooigdge  oJ3ogol ofgm  dobodgdyeo
LodFaosbo R gdsdnlbogrgds, Igdogo ©ooMsggdol gOmegthmo dodmdom m@ogg dgdmbgggsdo. xyuxo
doohbgals 2011 Fanoli 21 mgogdgeml g gdsdmbogrgdol dobokgdol msMowse. bdobgols dgxsligbom 2011
Vaool 21 0gdgdgoenls oJ30900L  Lads@maosbo  momgdgemgds ogm 3586 Jsdmgemo  @s®o  momemgyen
oJooby.  gotis  sdols 2011 Fganl  dobgds  go@olzs  dobgol 32,687  hggnergd@ogo  ojzos  msogols
Lodgmgo@yn@gm Loddkmlb Fgg@adlb. gl 5J30gd0 a003s 33oOG@@s©, MmIganms dJngosbo goJlodgogeno
o gdgagdss 739,039 ans@o,  @mdgenoi dgbsdsdolo  mgommgymo hgggmmgd®ogo ojzool dgfmbogano
Lodygogmm gobo 9oy gbl 2261 @o@l gohm sjzosby.

2012 Geool  dodBTo  dobgol  bodgmgogydgm  Lodkmd  gowsfygods  gowsgas  Lods@mggemml  dobgols
dogoobaols 220,000 hHggyegddogo oj3os doMmggen  Lodkml Fggmgdologol ©s Lsds@mggeml dsbgols
dogoobgols 199,358 fhggyangddogo odaos xagnol 28 omdsldgamgdaobmgol.  dds@mggano  Lodkmbmgol
353999800 530900  9d399gdotgds  Mm@Fmosh  Igemdgambols  gR@gdsl, d5dob  @Am@Es  Lbgs 28
o>dolidygmgdmobngols  aomo3gdgmo  oj3ogdo  9d3gdmgdomgds  Lodfmosh  dgmmogmmdols  gRmgdsl,
dedogo  obsgdgdols 30Mmmdgddo mmogg dgdmbgggsdo  bmeme Igmmmdganmbdols gRmgdols 3oGMdom.
X950 doohbggl 2012 Fanoli 6 FsOBL 5J30900L aosegdol msMoms. xanxol dggslgdon 2012 Fanols 6
doM B 5J30900L gowsigdolol domo basds@mearosbo @odgdaegds ogm 3556 @omo gohm ofizosby.

2013 Feools ogdgdgoamdo  dobgols Lodgmgoy@gm  Loddmd gosfygods aswsgas bodo@mgganml dobgols
dogoobgols 200,000 hggyegddogo sj3os doMmggen  Lodkml Fggmgoologol ©s Lsds@mggenml  dsbgols
dogoobgols 137,850 hggyengd@ogo odaos xaygnol 28 s@dsldgmgdmobmgol.  dds@mggeno  Lodkmbmgol
353999800 530900  9d399gdomgds  m@Fosh  Igmmdgambols R gdsl, d5dob  @Am@Es  Lbgs 28
>doli@ygmgdmobngols  aomo3gdgmo  of3ogdo  9dggdmgdomgds  Lodfmosh  dgmmdgmmdols R gdsl,
dnedogo  obsddgdols 30Mmdgddo mmogg dgdmbgggsdo  dbmegme Igemmdgambdols R gdol 3oGmdoon.
x990 doobbggl 2013 Fanoli 15 mgdg@goml oji3ogdols aoseigdol memowse. xagaol dggsligoom 2013
Feool 15 mgogdgoml oJ3ogdol gowsigdolols domo Lsds@maosbo @oMmgdygmgds ogm 3556 @sdo gom
>Jizooby.

35MEs sdols 2013 Fanols mgdg@gogdo dobjols s@dobBymgdgards odgJ@m®ds s dmspyommggdds byano
dmoFgal shogn Fogomdmog dmbofoemgmdsby woggydbgogmo  3md3gblisizools bgandgydgegdgdl dsbimsb
do@osbmdsdo  LoJotmggarml  dobjols  dmgowobaols 840 00  Bggygddog  oJ@osmsb  wogsgdodgdom.
0300m P00 >mdslidgagdmobmgols  asblobmgdygmo  s3ogdbols dnenosbo  dmEgemds 3503995 Lodo
05bodo®  bofoans 3 mobdodwggdigeo  Farol  gobdoganmdsdo  ofygdygmo 2014 Feool  0sbgdowsb,
OM3genmopsh  mgommgymo bofogmo  ogdggdgdomgds mmb{mosh dgmmdgmmmdols gRmgosl. xauR0
doohbgals 2013 Fenol 18 mgdgmgoml o5j3ogdol gowsigdol momomaw. xR0l dgxebgdomn 2013 Farols 18
0909035l 530900 gowsgdolsl domo Lodstmemosbo moMgdygmagds oym 3545 @omo gohm sjiosby.
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26. Jommddogo orslobrgdo (53@dgmgds)

b5bgo  2oligdl  Foanols  3md3gblogosl ol Lodygogm  Gameol  mobsddhmdangdbyi. 2013 Favols
ngoghgoedo 2012 Faool dodmBdo o 2011 Faool myogdgoem@o,  dobgols  bodgdgoemyy®gm  Loddmd
35054300 gowsgiae dglsdsdolise 68,850, 42,600 s 24,397 hgguergd@ogo ofios dolols Laligsgem Gameols
05653 dMmInmdobmgol. gggens gl aowsigds 9dgdwgdomgds Lbodf@mosh dgmmdgemmdol (i@ gdsl. dgodogo
obsdgdols 30Mmdgddo  yggems dgdmbgggsdo  dbmerme  dgmmdgmmmdol R@gdol 300Mdom. XyYRO
doohbgal 2013 Favol 15 mgogtigoenl, 2012 Faooll 6 dodFL o 2011 Favol 21 mgodgdigse  ojiogdols
3553990 msMomsp. xR0l dggaslgoom 2013 Faols 15 mgdg@geals, 2012 Fanoli 6 3o@EL ©s 2011 Farols
21 0gdgegomls 5309901 gows3gdolisl domo Lods®menosbo wodgdygamgds ogm 3586 @omo 9o ojiosby.

Ygeodgds

Y95oLgo0l moMmowolsmgol gos3gdymo 530900l Lodo@menosbo mo®gdygagds asbolisbmg®gds s@lgoyen
Lodobm 3mGH0Mgdgdby sydbmdon.

Fogomdmogo aoobegdols Lodgomm dgfmbogno Lsds@maosbo momgdyamgds dgislgdol ms@omolismgols
Ygoagbos 3548 Jodmgen @o@dl ghm s3osby 2013 Fenol 31 0393890l oGy gdgemo Fanobmgols
(2012 Feools 31 (gggdogmo: 2607 @osmo gom sjzosbg, 2011 Farol 31 ©g393dg@0: 3294 Jo@mygao asco

900 5Ji305by).

xa990L donaosbo Fognmddogo aomobegdols badxo 2013 Fanols 31 ©g393d@0m ©olidygegdygeo Fanolimgols

‘Jgopgbrs 18,702 aos@ls (2012 Feools 31 gggdd@oliogol: 17,122, 2011 Faool 31 ©g39dd@obogols 12,092
woMl) o dgBoboaros ,,bganasligdls s mobsdd@mdaols Lbgs Lodagdgando” Gmgm@g ,,bgmasbgdo ©s
3M9309d0”

Jagdmm dmigdygaos dodomswo Fommd@ogo aomsbrgdols dodmbognge:

2013 2012 2011
3 Yo) 6LE®xdg68gd0L 3 6

21’5)‘:;%35: Voremd@ogo 0bby®7dgbdadel dmemosbo 1,246,700 461,958 333,584
— dom Immobl, wodgfdoams bsdgmb [9g@9d0bmgols ** 300,000 34,000 52,687
3053990l gl Lodygeemm Jg¥mbogmo wo@mgdyegds 9O 35,48 26.07 304

>J30oby (eodo bdygeo ImEyemdom) : : :
00957 gdd> gdo©d(3980L L, Lym (ws@o) 44,238 12,044 10,989
Feool 256353e@d5T0 sSlsbymo bsdxo, bam (ws@o) (18,702) 17,122) (12,092)

* 2013 fgaol 3@gdos derogsgh  gofbodgdmar  dGemsem@Ggogmo  fomby @sgadbgdmao 840,000 Fggmergddogo  sgiogdol
33396505 b S@8sbdgangdgar @odgde@obs s dmswgoaggdol mgomergae sbsgno sbsfdgdol bger gy aangds by, Gerdgavon
35g@@dps 2013 favol mgdgdgsdo derdoggber 3 favosbo 3g@oeoon.

** 38bg0l bsdgmgogyandger bsdger 2011 Favolborgolb.
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@oliggdol dsOmgs

YgLsgsgmo

@0l3900  xa9xob  Logdosbmdolmgol  msbpaymaognos, dog@sd  @olggdol Jotmgs bodEogeogds
9¥93900  0pgbBogogoiool,  dgxslbgdols s  dmbodm@obaols  3GmEgbgdom.  @olgols  do@mgols
o0V 93980 360dgbgermds o3l xaynol Imagdosbo gubliombodgdolomgol ©s dsbgol mommgyeno
05653dOmIgemo 3sbygbolidygogaos Golggdol godmdgmeghbgdols s s@dmhgboby mogobogg Logdosbmdols
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Fobsdpgdomyg @bGogo  a30hggbgol  bgamobans  dgmebbdgdygamo  gobsblyg®o  sJBoggool  bodsgnsbliom
©0M9d g gosl, Godgdols dobgogom:

2013 2012 2011

dmdb3sMgdagdby as3gdgmo Lglbgdo:

3OO3m@asGogeo Lgbbgdo 44 559 86,910 108,730

03mmggg®o bglbgdo 5,147 2,754 1,814

30300m-3L Lylbgdo 9,418 7,312 7,453

bodmdbdosdgdeoem Lglbgdo 1,031 1,573 960
donbmgbgdo gobsbly®o oxs®owasb 1,533 1,170 -
by 61,688 99,719 118,957

soapolby@mgdols d9nsbgds

Lglbbol aogxslygmgdols gasbgoobsl asbomgomolifobgdgamos: bgdoldog®o doMomso mobbs ob doliby
sMogbygmo  30mEgbBol  bgdoldogdo gomobos ooy smsE0e gd oS 53 gb0dyg ©mom ob oy
3bmdogos  @o0dg Lodmygmggdo  JmbEAsdgbBol  gyumse  bogoegddo, S0l 09 oMs  Lsihgodm
goBobaol  gegds,  gmbA®Msddol  mogsdomggmo  300mdgdols  oMggze.  XgUBo  SbmAE0g@gol
3o98oLgAgool  dgaelgosl @ Lggdmdo:  obpogogemy@e  FgRsligdgmo  @gbgmgdo  ©s
3O@g]Bogcoe dgguslgdygmo @gbgmggdo. Lglbgdo obwogopyemy@de gognsbyg®dgogmos my obobo
3005350970y Modgbody @gbg dgBom ob sAlgdmdL 080l bodbgdo, GmI Ilglbbgogenls 9339 oJgl
50bbgl, Gobsbly®o o6 Lbgs @Bodol  3Omoéegdgdo, o3 bgel  gdaol  dob  Jglodengdemdsls
Ygoborgeml  x9gmsb  aogm@dgdgmo  Lobgendgztgmgdm  gomegdyamgdgdo. sbgmo ggges Lglbols
3598oLgA gos dgxolgdygmos 0bogoEsm s, s Xa9nol sE®obgmo olGm@oygmo ©sbs oMy gools
Log3gdgger by LEsbosd@gmo jmegd@on®o ao9aslydgool aobsiggmol asdmygbgdom.

0bpogop o aGo dynsbydaamo @ybgdggdo

Lgbbgdbg dgbodanm  obsgodagdol @gbgdgol aoblobmgdols dobbom xauno gobobomogl  yggas
0bpogogomy® 3b0dgbgemgsb 3M90Rgol o sbegbls dom gmsbogogsgost  0dols dobgegom obobo
0bpogogomy@o 5ol goyRslyMgdbymo  my o@  SMol  goygBslydgdygmo. od  0bpogowygsmy@o
d60dgbgarmgobo  Lglbgdols @gbgHgo, Gmdgamoi Jggobegds, Gmam®E  3ognsbyg®gdgmo  (oboggm
3obLobrg@mgds  bgdmm) aobolobmg®gds ©5353doMgdgmo  Loghgoodm @oligol obpogooyemydom
‘dgaolgdolsls Lomsbswm  bsg@goodm Ggodobaol dobodgbom. s@sdbodgbgarmgsbo  Lglbols @gbgdgo,
OmIganoi  oblobwgdymos, @mamM3  0bwogoem o  AogRslydgdgmo  (obomgon  aobdo@@gds
Jggdmm)  slggg Qolpgds  0bpogoysmydse.  obsgaMagdol  Mybgdgo 0bE0goYsE®S©
d60dgbgarmgobo  j@goBgoobmgol, GmImgdoz  aoblobmgdgmos,  @mam®3  0bpogoysmdoo
2059 Robyydgdgmo,  Jggsbgdogmos  jmegd@ogdo  dggnslgdol  dgmmwpom, @mIgaoi s gdoaos
Jggdmm.  @gbgdgol  Im@Egemdol  aoblobmg@olisl  gomgomolifobgdymo  396J@gdo  moiegl
3oMmBbom@ols  d0bbgl  agadol  Jpa@domdsl, doli  ¥bodl  godmslfm@mml pamds®gmds  Gobobliyg®o
Lodonygaggdol FomdmJdbols dgdmbgggedo, aogm@@gdols dgdmbgggsdo goblsbmgdgemo Jgom@gdols s
dobogmegbao  ©og0gbegdols  goobpsl, ULbgs Kobsbly®o wobdo@mgdols byemdolsfgomdmdsl  ©s

O gomobgdo moMgdymgdsl, dmbogmmebymo gymemo Loblmgdols bogowol gowgdl s dlglbgdgaols

Lbogdgoodm  obm@oslh.  goygsbygtgool  dgogase  ©obsgodpagdo  dgxeligdygemos  mgommgye
obgomodygdol wmal, my gogmgomolifobgdgmmo gomgdmgdgdo o@ dmombmgl yg@m Ig@ gyosmgdsl.
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M9bgMg900L  Yggolgds  gmengdBoy®s  brgds 0d  Lybbgdowsh Fomdmdmdoano  bo@osamolsmgols,
OmImgb03 0bpogogsmy@ds 56 s@oli s@lgdomo (bogMgEoGm do®omgdol, 0dmmgggdo Lgbbols s
9bOYbggamygmgzols gomgdg Lodmdbdsmgdamm Lglbgdol homgmom) ws 0d Lgbbgdobsmgol, Gmdagdo
0bogoE oo s@Lgoomos, dopa®sd 5@ sOLYIMOL 0brogoysa o aoynslydgdol ™mdogddymo
Lboggygdggemo.  @9bgmggdol  dgxolgds begds  Losbas®odygdm  moMo@omn  gggems (308039900
3G ggeobomgols.

3o gdBogco  dgRolgds  0mgomolfobgdl  aogaelbygdgdsl, @mdgamoi FoMdmpygboamo gbws  oyml
3mOFRedo, 0dobps oybgoogow, s@LGdMIL My oM 0bwogoys@y@o Aoygslydgdol ™mdogdGy®o
Loggydggeno. 3oyxoliyg®gdol bodxol dggoligdolsl Ibgrggammdsdo doowgds: 3m@EPgmols olGm@oymo
bo®o@o, Jodeobotig 93mbmdogydo  Jo@mmdgdo, Mol Lbgomds bodogols Fo@mdmImdsls s dols
0gbB0ogoEoMgdsls dm@ol, obpogogsmy®o goyugasliyg@gool Mgbgmgol o aoyxsliyg®gdols dgdoamdo
2dm@gbols  gomgogolifobgdom. bgeddmgobganmds  2oblobwg®ogl  sbodyge  Jg@omel, @mdgeds
dgbodanms ghomo Fgaro dgoegobml. dgdogy begds goyggnsbygdgool Ggbgdgol gosbgogs bsimgoodm
dommgol Lodboby@ol 309M, xa9nol bmyso 3mamo@ogsbmsb dglsdsdolmdsdo Jmygsbols dobbom.

50boblig@o  aoMob@ogdols @ o3Bgodoggdol Ygguobgds s dommgol @gbgdgol dgJdbs bogds
Lglbgdoli sbognmyoyds.

X990 oJBoggdols s gomgdymgdgdol ggma®egoygamo 3mb3gbdMszos dmizgdymos Jagdmo:

2013
3 obo ps bbgs
ml"’d‘"ﬁm OECD 266 o0
(i J5996930
sJ@oggdo:
Ao ©s Fymol 933035 gbGgdo 480,652 481,137 87,280 1,049,069
dmobmgbgdo bsgmgoo@dm ©sfglgdygmgdgdols dods@m 293,163 3,638 50,460 347,261
ologooe s@lgdgmo LsobggbBoEom gobosbo Jowsmogdo 515,774 - 3,849 519,623
30gbBgdby o399 gmo Lglbgdo 3,287,532 8,098 189,777 3,485,407
dmobmgbgdo Bobsblygmo oxo®owsb 36,075 - 9,531 45,606
gggems Lbgs sd@oggoo 996,260 4,556 76,452 1,077,268
5,609,456 497,429 417,349 6,524,234
3orRgdamgdgdo:
3o gomgdgd0 395653@Mgms Fobsdg 2,165,915 243,697 708,145 3,117,757
309096900 LogMgodm ©ofglgdygmgdgdol Fobody 359,374 1,433,294 93,428 1,886,096
ggge0s bbgs gogmogdgm gds 259,285 7,189 9,592 276,066
2,784,574 1,684,180 811,165 5,279,919
§806s Lodsgnsbler 3mbo(gos 2,824,882 (1,186,751) (393,816) 1,244,315
2012 2011
@bo ©s ebo ©s
bsgses- bbgs basgses- bbgs
OECD >d0 OECD Sdo
ngaer 266 x ngaer a6 *
Jgag6g30 3396930
sJ@oggdo:
R0 ©s Yol 933035 963 gd0 430,523 273,637 46,357 750,517 312,697 301,166 14,868 628,731
dombogbgdo bsgdaeodo 340,177 23,659 32,723 396,559 282,353 387 6,790 289,530
o[ gbgdaegdgdols dododm
3obogose sMligdgmo
boobggbBogom golosbo 460,102 - 3,858 463,960 419,555 - 21 419,576
Josgegdo
3096@ g0y ao39990 Lylbgdo 2,908,489 13,033 112,145 3,033,667 2,508,545 - 44,897 2,553,442
dooboghgbo gobsblydo 66,487 - 5199 71686 59,479 - 3,440 62,919
0x>M0Esb
gaasms Ubgs 5JH0gq00 810,823 16,085 112,983 939,891 691,047 253 19,763 711,063
5,016,601 326,414 313,265 5,656,280 4,273,676 301,806 89,779 4,665,261
3orergdgregdgdo:
3"\7‘\?5’;'!5’:;1‘?“36“2’" gobod@yo> 1,854,152 265,838 573,035 2,693,025 2,514,541 108,337 112,344 2,735,222
Bos2eegdegdgoo boghgeote 393,345 1,180,989 82,828 1,657,162 42,761 788,067 90,344 921,172
o gbgdaegdgdols Fobsdy
ggaems Lbgs goaogd e gds 227,776 9,377 7,756 244,909 193,198 - 3,066 196,264
2,475,273 1,456,204 663,619 4,595,096 2,750,500 896,404 205,754 3,852,658
806> Lodsgmsbler 3mbozos 2,541,328 (1,129,790) (350,354) 1,061,184 1,523,176 (594,598) (115,975) 812,603
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‘d98300 950l Jobbom, bgaddmgsbgmmdsl dol doGomom ©g3mboGgdmeb gohmop aoohbos Lbgopslibgs
©05530b5bLgdol Tyomm. xayago obogbl oJGoggdol @oggoyg@mdslnsh dods@mgdsdo Fotmgol o
Lodmdsgerem  gyeoo  bogogdols s  @oggoegdmdols  ymggmomoyd  dmbo@m@obyl.  s@bodbyaro
dmoogl dmlbsgmebgemo gymoo bogogdol dgxsligdsl s 0dagedo gbagbggangmeols s@bgomdsl,
GHmdgols 30dmy9bg6s(3, Lakodmgdols ‘dgdmnbgggsdo ‘dgloden gdgemo 0Jbgdo 05353 90000
550bsblgdolsmgols.

X39B0 065Gh1bgdl dobosMby FGoBmmE MGG dgm s Poggdlogocotgoym Lbgowslbbgs sj@oggdols
3mARBgel,  @mdgmos @0330053053  Is®Bogo oMol dgbadamgdgmo  gygeso  bogopgdols
dobbgdolomgol aogmgsamolifobgogen dgdmbggggddo. @oiggoeydmsols dobbgdolmgol, xauxl dgydemos
Loggeodm bobgdol a0dmygbgds. ©sds@goom, xan0 Femdl 0dyged ©gdmbodl (Logsgogdyam
M9bgM30) Lgd-Fo, MmI@ols dmEgmemods ©sdmgogdgemos dmboyge Loblimgdby.

x59806  dog®  @oggoEg@mdoll mbols dggobgds ©s dodmgs bpgds Lgd-oli dogd  dsbzolasmgols
sFglgdgemo moggoy@mdols 3mgx030gb@ol Logydgganbyg. 2013 Faool, 2012 Farols s 2011 Feools 31
09399060l dpamdsdgmbom, smbodbymo jmgxoEogb@o dgdmgyos:

2013, % 2012, % 2011, %
003300790md0l bodygsamm 3mgx0i309b@0 42.3% 40.0% 36.9%
003300790md0L doJlodsg o jmgxro3ogbdo 48.1% 49.1% 47.2%
g003300790md0L Jobodsgny@o 3mgxnoEogb@o 35.5% 31.1% 29.6%

033007000l bodygomm  3mgn0309b@0 godmomgmmgds Ll “Lajodmgganml dobgobomgol”, @myma g
EEOYMHO  @0330090mdol  3mgR030gb@ol  Fmogdo  Ladygsmm  s@omdg@ogygmo,  Lgd-ols  dogd
3obLobrg@ymo 00 33005G0 >JBoggools ©S goegdamgdgbdols ‘dgnomgb0m domgodyao
309803096 0L Lobom:

033009900 5JB03900 ImoEegh Byels s gymol g3g03o@gbdgdl o bbgs oJBoggdl, @mdagdoi
574m3bgdmog  3mbgg®@0M©gdosh gymow LoblMgddo. gl oJBoggdo omgomolifobgdls Lsds®mggenmls
dnogdmdol dogd godmdggdygae LoobgglGogom Kolosh Joommgdl, sbggg ,Ubgo“-ol dogd goigdye
Lbogdmbo@dem  bghGoxgogo@gol, Logdgeodm ©sfglbgdygmgdgdols  dodsdm  Jmmnbmgbgdols  yomgdy,
356305dmM0l ©g3mboGgdol, o/ob dmog@mdgdol ©s sMo-gmaml J3gybgdol 96@®seamo dsb3gd0ls
Loligbbm  ggobosbo  Joogogdol, @ogomomgdygan  bobE@m  sbao®odgdby  o@lgdygemo  msbbgdols,
359BoLA gog@o  dobimodmdols  ©g3mbo@gdol, ,Lgd“-msb Logomwgdygmm  @gbgmgby s@OLgdyao
05bbgdols aoMws, MM gdo og0Msggdygmos ,lgd -0sh Jomgdygao Lgbbgdol asdm.

goggdagmgdgdo - dmozogl Loghomm  gomegdymgdgdols  mobbol s goMgdomasbliy®d
gomgdmgdgdl, @mdmgdog SO  dJmogogh  Lygdm@wobodmgdyge  Lglbgdl. 0d  gomgdyagdgdls,
OmImgdo3  oRsGYm  gbs  0dboli  sbps®odygdol  moMomowsb gdgbo mgol  gowsdo, Gobsbliy®
3oM5bH0gol s o53MgEo@0ggdl, MmAmgdor LEOYmse sMoli PbObggmymaomo gymswo Labldgdom
456340, gaboygd  goag@odo  asbbm®Eogmgdymo  m3gMe09d0wsb  asdmdwobsmy  gomgdymgdgdls.
033009000l 3mgx030gb@ol dsJlodsgny@o s Bobodogrydo gobsgggmgdo s@gdgmos  Lamsbopm
Losbao®odygdm Fangdol ob@mmogeo dmbsgdgdowasb.

X3980  obggg do@mogl Q0bsblgmo  5JHoggdols  ©s  Qobsblymo  gomegdbyamgdgdols  gowgddo
Ygnobbdgosl o 5Fgligdl doJlodogry®d @odo@l godygmgomn Lbgomdobg dobzols Jmarosh s3@mbmdoyd
Logomegdgamm  gododommsb  dgoodgdom, Gmdgmoi  aosbas®odpgds  LoJs@mggamml  gdhmgbyao

556301 Mg gmoiools dglodsdolop. 3mgx0E0gbdgdo dgaslgdygmos s dmfdwgds ymggmmgoyg@oe ©s
O5MEYds  EsEagbogn  @o0do@gdl.  powsbgggol  dgdmbgggsdo  ALCO  goboboensgl s 0330390l

3gomgdols LEHOSAYY0gdl/wmbolidogdgdl.
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Jagdmm  Jmzgdgmos  Gobsblydo  gomgdymgdgdols  goosbmdol  3s@sdgB@gdo 2009 Fanols 31
09399060l JEamdsgmbdom, LogmbB®s]@dm  s@ooligmbBodmgdygmo  ©sgsmggdol  gomegdymgdsby
54AEbMmbom.  sgsmggdolomgol, @mImgdox gdggdegdsdigds  Fgdgmdobgodsl, Bmosb@gds, @®I
dgBgmdobgds  dgobog@op dmbps. mydaEs, bdobgo  ganol, @m3  dgebsddgms  9dgdglo  bofomo o@
dJmombmgh  ©ogsMgol  gggemobdyg  sdggmo  dglodenm  moMowom s  gbMomo  oB  Slobogl
dobogmebyen  gumse  bogogdl, @mam@i gl bobggbgdos  dobzol  gdmboBol  dmdbsbydgdols
obGm@osTo.

80656l @0 gomEgdnmgdgdo 3 o399 3ob 12 Ipsb 5 5 frpob
2013 §aools 31 093938G0l dpamBsBgmdom bogezgdo 73999 Veoodeg  Ugdeamd by
gomgdamgdgdo dgobsddgms Fobody 828,963 2,061,435 476,370 32,099 3,398,867
3o820gd Y@ 6gd0 bogMgeodm
s glgdamgdgdols Fobody 465,422 234104 1394410 141,842 2235778
Lbgs gogngdamgdgdo 20,625 70,713 14,242 3 105,583
do@osbo sG5©0l MmbEGoMgdgmo
Bobs6Ly@o gomEgdymgdgdo 1,315,010 2,366,252 1,885,022 173,944 5,740,228

Bobsbligdo gommgdamgdgdo 3 oggty  Fweb 2 Iwsb 5 5 Favols

bsgangdo ”g990g ‘asdog I9daed byav
2012 femob 31 ©g3933@0lL 3y @ds@gemdon 8 Preodte 8
3o gdmgdgdo dgobsddgms {obsdy 1,759,707 638,935 371,691 33,548 2,803,881
3o Ed Y dgdo Log@gwode
o glgdanmgdgdols §obsdy 465,376 221460 1,108,551 177,950 1,973,337
Lbgs gogngdomgdgdo 27,565 76,982 9,356 - 113,903
do@osbo SG5©0LIMbEG0Mgdgmo
30656LygMo 3o gdgmgdgdo 2,252,648 937,377 1,489,598 211,498 4,891,121
BobsbLgGo 3‘5@&863@36360 3 mg9%9 3psb 12 Lpst 5 5 favol

bsgagdo 23993 Persdog g0 d by
2011 Feoob 31 93993@0L dpam3stgmdon o o
3o gdemgdgdo d95bsddgms {obsdy 1,908,942 654,219 236,243 13,543 2,812,947
3oE09dgagdgd0 Loghgro@ 3 1051
ST 195,670 122,709 499,370 434,038 251,787
Lbgs gogngdomgdgdo 26,926 53,099 19,783 - 99,808

00560 SG3©0LIMbEG0Mgdgmo

2,131,538 830,027 755,396 447581 4,164,542
g0656bg@0 goaEgdnmgdgdo
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©0330090mb0L Gobgo ©s ©370bsbLgdol FoBngs> (goaMdgmgds)

Vobsdwgdsmyg b@oa@o dmEgdgmos xaga0l 300mb0m0 RQobsblygdo gomogdeymgogdol LogmbGdsddm
gogdo:.

3 wg9%9 3ot 12 Ipsb 5 5 favols

bsgagdo 3393 Parsdeg %59 by
31 ©9399d59M0 2013 272,385 244 987 181,044 16,690 715,106
31 (03993940 2012 337,465 177,907 236,948 12,846 765,166
31 (03993940 2011 335,550 267,617 103,870 12,978 720,015

X3IB0 oG gaool, MM gg9es 30MMbomo gomEgdymgds 0]bgds oot @ gopols s8m§dgedpy.

go05bmdols  Sbogmobo  o@  Slbsboglh  odwobodg  obpo®odgdol  obBm@oygm  LEsdogg@mdsl.
obBMA0Y@sE, Jomo 033005305 YROM  g@dgergoosh 3g@Momedo dJnbs, gopdg gl bohggbgdos
agbdoangddo  bgdmom.  smbodbymo  bsdmgdo  hodoygmos 3 mggbg  bogargdo  gowol  dJmby
3OO oo do.

395656 gms  Fobodg  gogrgdymgdgddo  hodmygmos  goboggdo  3o@gdols  gowosbo  ©g3mbo@gdo.
Lodo®mggaml  306mbdpgoa@mmdols  dglododolow,  dobgds  odagodo  ©gdmbodo  9bps  sgsGM™U
©g3m0boGm@ol dmmnbmgbolisl (dgbodgbs 17).

LodsbBe Golgo

Looob®m Aoligo Fomdmodmods Rgobobligmo 0bld®mydgbBol Lsdo@menosbo womgdygmgdols 56 Lasdmdsgarm
Qoo bogogdol  3gmoggdols  dgogaew,  @o3  2odmfgggmos  LaddmEgb@m  aobsgggmgdols,
Logogg@dm 3galol s 3odo@osmol 0bbddmydgbdgoby Rolms @yggom. xagn0 Lodsb@m @oligl ymegl
Logod@m  ob  o@ologod®m 3m@@ggmgdmsh Jods@mgdsdo. domo Fo®mgs o dmbodmmobao bpgds
dp@dbmdgamdols sbognobols godmygbgdom.

bo3@mg630 3obogggmol @oljo

La3m3gb@dm gobogggmoli Golgo oMol gobsblydo o0blE@ydgbBol Lodos@mmosbo @omgdymgdols b
dmdsgogmo  gyaseo  bogowgdols  Igdygmdols  Gobgo, Lod@miEgbdm  aobsiggmols  3gmomgdols  godm.
Fobsdpgdody ab®oado smfgdomos Lod®mzgbdm 3obo339mgdols 3Mbogd o ‘dgbodenm
330 gdgdol  da@dbmdgemmds, 35dob, @meglisg yggms ULbgs 3md3mbgbdo  yigemgmos, xg9aol
dmygdo-bodogmol jmblimmowomgdam sbaoModygdsbmseb dodotmgdsdo.

dmygdo-bodogol  3mblmmowodgdymo  sbyomodygool  da@dbmdgamds  Fo@mdmopagbli  LoddmEgb@m
35b5339mgd0l Logo®agom 3gmomgdgdols yogamgbsl g@mo Farols Fdobws Losddmizgb@m dgdmbogoamby,
(3o gdoo  aobogggmol  dJmbg  s@ologod@m  gobobliygd  oJBoggols o gomegdymgdgdhy
ogMebmbdom, 2013 Faool 31 g39dd@ol  dpamdsdgmdom. 2013, 2012 ©s 2011 Feogdols 31
©093990G0bmgols IaAdbmdgembol sbogobds o® aodmogmobs 3b0dgbgarmgsbo 3mEgbzoygdo gogargbs

X3980L godo@omby.
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0535 bober Flobs bsdd@eggbder bdgaoo Fgderbsganols
396350l Jgderbogarols 3 @dberdganeads 3 @dberdganerds
ILg3s
2013 2013 2013
0.14% (34) -
0.01% (29) -
b53s bober Foobo bascecaboe bzavo dgderbsgavol
Jn6480b b Jgderbsgarols Ta G 3
96450 Qo 83 @dberdganerds QDGR 05
2012 2012 2012
0.17% (40) -
0.01% 49) -
535 bober Vloboo> bosdersaboe bzavo Fgderbsgavol
ImbgEol Ggderbogeol 833063 gaerds
9096 83 @dberdganerds 3 IR
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2012 2012 2012
017% 40 -
0.01% 49 -
05535 bob
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:Zb ﬁdég J9derbsgarols 93Gdbedganerds 833dberdganerds
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2011 2011 2011
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27. &oliggdol FsOmgs (3oa@dgangds)

Lodsbdem Golgo (goa®dgemgds)

Fobsdpgdomyg boado dmEgdgmos xanRo0l s@sbogod®m gymowo 5JG03gdo ©s gomgdamgdgdo
s> 3Gmabmbodgdygmo  gymoeo  bogoegdo, doMomsw  gogydgddo, 2013 Fenol 31 ©gz93d@ols
doamdstigmdom. bGomdo gosbas®odgdygmoas gogy@gool ambogdyemo dglsdegnm wobsdogol gx39Jd0
o@mob  dodommgdsdo, 35Tob AmEglsi dmygds-bodomoli obas®modygdols yggans Ubbgs 3m33mbgb@o
93gegemo  @hgds  (goggBobswdo  da@Mdbmdos®g  s@sbsgoddm  gumoso o5 JHoggdols @
3o gdmgdgdol  Lodo@meosbo @oMgdymgdols a0dm). @os@msb dods®mgdsdo Logoemydm  gg@dbols
dgbodenm  3gmroggds  godmomgmgds,  Gmame3  LEsbps@GEmo  goobds  Logogydm  3ycdlols
4M390E®oHo 330 gdoesb dmam mgol gobdsgammdsdo. godgmgomo msbbgoo bmogdo slsbogl
3m@Bgbaog® (dobps gangdols godoGommbs oy Bmagds-bodsmols jmblmmopomgd e  sbas®odygdsdo,
bo@em  sgdomo  mobbgdo slsbogh 3m@gbgoyg®d  [dobps Bo@gdsl. 2013, 2012 s 2011 §Fgargddo
da@dbmdgamdols sbogmobo o@ sbsbogh xaganol gododsmbg 3b0dgbgenmgeb 3m@gbiog®o 9839]@ L.

GIORIPS GBS GO
FoegBob bgderfdgregds gogdob  bgderdmgds goegdob  bgderfogcgds
J9%630 Igderbsgoan by J9%bd0 Igderbsgoan by 2a96bTo  Fgerbosgoan by
JIBS %- o 839835580y %- 3o ©33933659g %- 3o ©33933559g
2013 2012 2011
EUR 1.9% (7) 2.6% (2,079) 4.4% 2,392
GBP 2.1% - 1.8% (19) 3.2% 13
USD 0.8% @) 0.8% (2,331) 1.3% 1,927

FobsbFs@o gowsbwgdolb Goljo

Fobolifomo  gopobegdol @oligo FomBmopagbl xgugol  Robsblygdo  bodogmol  @oliigl, GmEglsa
X3980L ge0gbBgdo ob 3mbBMS3gb@gdo 0bosb, 56 Mbmymmdgh aswsbesl Jnbsmmebgem 3gMomwby
oMy ob  ggosh,  dsgomoms,  FoJlodgdygmo  asobsgggmols  03mmggydo  Lgbbgdo  LaddmEgbGm
3ob5339mgdol dgdiEodgdols dgdmbgggsdo.

N3IBO 3005630500998l s@obpgmo  gowobpgbol  dgogal  s@obpgmo  gowsbgdol  dgfFmbogeno
Lodygomm 0bo339m0l gosbas®odgbomn mgommgygaro Lglbols 3@GmEg]@obmgols Gom g, sbas®odygdols

mnsdomolngol dgbsdsdolo 3GmEY]Bgdol gowogbgmo Lodsasblm mo®gdymgdol o3 oligm@oygmo
35b5339mgd0l 2o3mygbgdom s mgommgymo 3Omeyddol dgFmbomo Lodgsmml 9x39dd® Fooy®
Lo3m39bGMm 2065339001y goddogagbom. gli dmpgemo o@ 5blbgeggdl gowsbwols bbgowslbgs dobgbgodls
(3o aoposyomgds, Gggnobsblodgds ©s bymobsao Jgmobbdgds) wo omgomolifobgdls bgdolidog@o
Fobolifomo aoobool Laymaggdl, Gmymai xaganol dgdmbsgsals.

2013, 2012 wo 2011 Fangdol 31 wg399d@0m sl gdbygmo Fenobmgols Foboslfs®o gowobrgdol @olgols
‘dgbodenm gogangbs xagRol dmygdsls ©s godo@ombg dgdwgyos:

bgderfdgwgds
Fdobws

bssdgergbBer

I9der bsgsan by
2013 (5,944)
2012 (3,971)
2011 (5,410)
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27. &oliggdol FsOmgs (3oa@dgangds)
Lom3gdsigom Golgo

Lom3g®ozom  @Golbgoesh  Fo®dmdmdogro  bodomo  gsdmdobs®gmdls  LobEgdgdol  3Fymddowsb
3030 lganoesb,  dgdoboggdo  YgEmdgdoesh, msmmommbosh  ®y  Lbgs 20099y  BoJdm@gdowsb.
Lomobopm  3mbG@mmols  s@o®lgdbmdols dgdmbgggodo, bomdg@dogom @olgds dgbsdgrms  godymazomo
33965 omboml  g3yg@ocesby, aodmofgoml  oyg@owoymo  Lobj3ogoo  ob  Gobsbly@o  boGsgro.
xa9980L dog® yggms Lom3gdozom @olgol sedmgbgds o@ o0dbgds dgbsdengdgano, m9das 989JH G0
06905, oy  x39go  FoOmogl  @olygdl  gmbBdmaol  LobFgdobs o  3mEgbaog®do  @olbgzgdols
dmbo@mmobaols o @gogodgdols dgdggmdom. gmbd@maols Lol@gds dows syywo@oli 2sdmygbgdslinshb
9OMS© 9bs dmozogegls dmgomgmodsms Lomsbo@me 3obsFoggdsls, bgendoliofgomdmdals,
530mM@0bsgools s dgxgmgdols  3OmMEgEYHgol,  mobsdd@mdgmms  Lfsgmgdols s dgxslgdols
3mi3gLgdb.

Lom3gasgom a6 gdm

OMAMA(3 2obg0meMgdoe dobodl, Lodo@mggaml o@ aoohbos damogd gobgomsdgdygammo dobbglols ©s
domgag@o®gdgeo  0bg@sLAGYIB YOS, GmIgmoi, Gmam®ag Falo, sbobosmgdl yg@m 3mdfFoggdge
Loosb@m  g3mbmdogsl. LoJo@mgganmdo m3g@odgds ©s3gogdodgdgmos oligon @oliggdmsb, @mdmgdog,
Omama3z Falo, od s@ligdmol gobgoms®gdyga d5b@gdbg (08 @olgol homgeom, Gmd @os@o o6
Fom3mopagbl  mogobygmop  3mbgg@@odgdo  gogy@ol  Jggygbol  gomgm, obggg Ibgoggermdsdos
dobowgdo aobygomodmgdgemo  Logognm obbE®gdgb@gdol s godo@smoli d5b@gdo). dmenm @sdwgbody
Feooli  gobdoganmdsdo, Lododmgganml  dmogdmdsd  dbodgbgermgabo  bodoxgdo  aomopas  bodobgm,
0g@ooygmo,  bopgomslobsm  ©s  dodgageogdgaro  Loli@gdgool  hodmysgmodgdbolsmgols  Logomm
Hg8madgdmeb  ododmgdsdo.  sbodbymo  aygmolbdmdl  bogobmbdpgdamm  Losbanggdls  (shogoo
Logopolisbom gmegdlo s bad®mEgbm  3obmbdpgdamds). bgamddmgsbgmmdols sb@om, swbodbyao
bodoxgdo bganls 9Fymdls Lsodmggarm@o dobbgl @oliggdols dgdodgdst.

>mbodbymo @ gbgbzos, MMIgaoi dobbsw olboboglh sOLgdymo dobbgl ao®gdml goydxmdglgdols s
dobogrmebganos  Gmd  dJmdsgom o aopaddgmgds.  Lodo@mggaml  g3mbmdogol  Lsdmdsganm
LEodogyg@mds  dbodgbgenmgbo oMol odmgopgdymo  bgdmmblgbgdoym  Ggnm@dgdoby @
Lodotmggenml dosgdmdols 30g@ ao@o®goygmo gobsbly®o oy g3mbmdogydo bmdgdols g39]@ 9O mdoby.
0933, bodo@mggaml g3mbmdogs da@dbmdostgs Jbmgmomdo Lodsbdm s gimbmdogydo o@mdgdols
35956 glgdols dodsdm.

g0656Ly@0 06LEB93g6Ggdol Lsds@nosbo @oMgdamgds
L3> NEosbo oM dymgdols 0gBs@Jos

Lodommnemosbo  modgdgmgdol  [o@mdmeygbols  dobbom,  wauyds  goblobwgds  s5JHoggdol o
3o 9d @ gdgdols  gaosbo of@ogol ob  gogmgdygemgool bolosmol, dobslosmgdbengdols ©s @olggools
Log3dggeedy. Jggdmm Fo®dmoagbogo gbdogo a30hgbgdL Lods®maosbo womgdygemgdom dgaebgdyeo
5JB0ggdols o gomEgdyg@gdgdols sbogobdl Lods®memosbo moMgdyemgdol {od8magbogo 0g@e®Jools
ombols dobgogom:

31 9399890 2013 by 1 omby 2 omby 3 b
bsdsBoganosbo @wodydamgdon Fgnsbgdamo sjBoggdo
byga boobggb@ogom Lsggom@gds - - 157,707 157,707
Joffs - - 26,749 26,749
Loz berg@mgdgemo bsyaor@gds - - 42,954 42,954
0@ bz bmg@gdgano boyamdgds - - 88,004 88,004
adobogopo s@lgdyao boobggbBocom gsbosbo ) 514.401 5222 519.623
Jo@ogegoo- ’ ’ ’
bbgs oJBoggdo — (o®3mgdyao gobsbly®o sj@oggdo - 39,431 - 39,431
bbgs oJB03gd0 — Logod@m ggobosbo Jomognwgdo 1,149 - - 1,149
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30095950

JomEgdaagdgdo, Gerdarmns bsdsdonanosbo
@oGgdgagds godgesgbgdamos

395650M996bg golszgdo mobbgdo

bog®geo@dm 0bldoddgdby aolszgdo mebbgdo

31 93990900 2012

bsds@omamosbo @odgdaangdon Fgusbydamo sBoggdo

Loobggb@ogom Lsgym@gds:

aologoo s@lgdymo boobggb@oiom gsbosbo
Joogwgdo-

bbgo JBoggoo — Fo@dmgdygao gobsblig®o oJ@oggdo

bbgo 5JB0g900 — bogod@m gobosbo Jomsmgdo

3o00x5bgogmo Lsggm@gds

3J50ggd0, Gedgams bsdsGomosbo @odydyagds

85923698 g0’

B ©> FgEob 9330359bG 30

Lo g geo@dm 0bl@oddgoobast dobsmgdo msbbgdo

395650M996bg 2039990 Lgbbgdo

50b56LyYMo oxsMowsb dolomgdo msbbgdo

bsds@omaosbo @wodgdaangdoon Fgusbydaemo
Foegdgegdgdo:

bbgs goamegdygamgdgdo — Fo@dmgdymo gobsbliy@o
3RO gd9b0

30@42(76;7@(76360, Gedganns bsdsGoaosbo
@oGgdgegds go9gsgbgdamos

395650M996bg golszgdo msbbgdo

bog®geo@dm 0bloddgoby aobsggdo msbbgdo

31 93990960 2011

bsds@omaosbo @odgdaangdon Fgusbydamo sjdoggdo

Lo0bggbBoGom Loggmdgds:

adobogopo s@lgdyao boobggbBocom gsbosbo
Joogegoo-

bbgs oJBoggdo — (o@3mgdymo gobsbly®o sj@oggdo

bbgs oJB03gd0 — Logod@m gobosbo Jomognwgdo

30055 bgdgmo Lsgpm@gds

SJB0gg80, Berdgarms bsdsGomaosbo wod@ydaayds

35933693005

BIo ©> FPeob 933035 bG 30

Lo g®geo@dm 0blEoddgdobash dobswgdo msbbgdo

395650M990bg 539970 Lgbbgdo

R0bsbly®o oxsMoesb dolomgdo msbbgdo

; 205,475 205,475

- 85,400 85,400

- 120,075 120,075

S 1,049,069 1,049,069

; 347,261 347,261

- 3,600,245 3,600,245

- 45,606 45,606

1,513 - 1,513

- 3,159,507 3,159,507

- 1,886,096 1,886,096

b

omby 1 by 2 eeby 3

; ; 160,353 160,353

55 458,017 5,888 463,960

; 36,784 ; 36,784

971 - - 971

i ; 203,302 203,302

; ; 750,517 750,517

; ; 396,559 396,559

- - 3,008,665 3,008,665

- - 71,686 71,686

; 4,867 - 4,867

; - 2707231 2,707,231

; - 1657162 1,657,162

6; 6; 6; bo

oeby 1 omby 2 omby 3

- - 101,686 101,686

346 415,196 4,034 419,576

63 36,760 - 36,823

1,115 - - 1,115

- - 188,519 188,519

- - 628,731 628,731

- - 289,530 289,530

; - 2,546,648 2,546,648

- - 62,919 62,919
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bsds@oamosbo @odgdaangdon Egusbydaemo

Jor2@gdg2gdgdo:

Lbgs gomrogdyagdgdo — (o®dmgdygmo gobsbliy®o 5.925 9.931 ) 15,856
35290 43900

JomEgdaagdgdo, Gerdans bsdsGngrosbo

QoFgdgmgds Fo9gesgbgdgos

3956560 990bg golszgdo mobbgdo - - 2,758,210 2,758,210
Log®geodm 0bbBod g gody aobsigdo msbbgdo - - 921,172 921,172

Jagdmo Foddmpagbogros 03 gobsbly®o oblE®dgbdgool bsdsdmeosbo @o@mgdgamgdols aoblsbrg@mols
>mfgdes, Mmdmgdoi smdoibygmos Lods@maosbo @omgdymgdbom dggnslgdols dgmmegdol s8mygbgdom.
gl s@Fgds dmoEsgl xanol  godmeygogdol dgaelgdsl, GmIgabs dob@ols dmbsfommyg aoozgmgdos
0blBM9dgb@gdol dgxslgdols AML.

fo@dmgdaangdo 50b56ba@mo 06L& 8965930

Vomdmgdygemo  goboblygdo  obldeydgbRgdo, ®mdgemms  Ygxslgds  bogds  bodob@m  8mbszgdgools
3°dmygbgdom, doBomose oMol Lod@mEgbdm  bgm3dgdo, Lsgsgyg@m  Lgmidgdo s  go@gs®oygeo
93bmgeo Logoeyg@em 3mbdsdgdo. yggmoby bdodop asdmygbgdygmo dgxnslgdols dgmmegdo dmoiogl
QOGO Y@  Qoligool  aoblobmg@sl o lLgm3d dmEgmgdl s@Olgdymo  modgdyemgdol  gomgengdols
3odmygbgdom. gl Bmpgagdo  dmozegl  Lbgowslbbgs 0bgm@dsigosl, 8oo  dm@ol  3mbd®adgbdgdols
Logthgoodm bodolbol, bsgsgnyg@m 33y@bols ,,L3mEol” ©s gm@gs@egmo g9mlgdobs s LaddmiEgbdm
30653390900l 3O 9oL,

gobogops sGbgdaano bogogddem gsbosbo Jowsgnwgdo o boobgglbdoiom Rsbosbo Jomsanwydo

aologoo  s@lgdyamo  Logokdm  gobosbo  Jowommgdo  ©s  Loobgglgo@om  golosbo  Jomogmogdo,
Amdgngdoz golgds gguolgdol Igmmeols ob  RBobfemdmJdbol dmwgmol  aodmygbgdom, g3odggangls
gogeools gy gds sMs3mB0Mgogmo  godo@omobs s Logsgmm goggdygmgdgdol boboom godmdggdymo
gobosbo  Jowomegdolysb. gl golosbo  Jomomgdo gobwgds dmpgaemgdols  asdmygbgdom, @mIgeos
bobeobsb  dmozogl  dbm@me  Lodosbdem  dmbs3gdgdl s bbgs  dgdmbggggddo  o0ygbgdl, @mymas
05330039001 ©o]39dgdoMmgdya, oliggg o o399 gdodgoym dmbozgdgol. dmpgado  as3mygbgdymo
05330039001 5MEs]39dgdoMgdyamo  0bgm@dszos  Jmozegl  godeyegdl  0bggbBoiools  dodwgdols
dmdogomo  goboblyg®o  boJdosbmdslimsb, doli Golgol 3BOmBommsb  wogsgdodgdom, ©s gzmbmdogy®d
35M59090L 03 Lod@gVggem s agma®sgogmo  0g@obodEosbmsb  sgegdotigdom,  GmIgendoi
90 Jdggdls 0bggliBoEools dodmgdo.

99-3 wmbydo m39@m5;0930 bsdsGmanrosbo mo@ydyargdon danslydayaro q0bsbbadmo 0bld@mydbdgdo

Jagdmo  Fomdmpagbogno  3bmogo a30h39690L  Lods@mearosbo @odgdyagdom @gaoliG@omgdyeo 3g-3
mbols obsbliy®o sjBoggdols s gomgdymgdgdols Fenol sliofyolido s dmaml dgoomgdgdls

AF 31 AFS 31 AFS 31
3;3 L gobosto &vadal;%aﬁ jﬂébwﬁv :?2 . gvﬂdal:’»’éaﬁ gobosbo RJdg39
LJdJo°d S@sanoyg ebows
b 2010 jzg)ofngugio 2011 3ol B35@55565 2012 dg@gﬂw i” 2013
B340 Bégops 35403
@by 3 gobsblydo
s38053%0
Lsobggb@ogom
Aobosbo
Jowom@gdo- 5,409 (1,375) 4,034 (1,983) 3,837 5,888 (666) 5,002
3obogoo
> lgoyeo

2012 §geols 3,837 @nodol powsgds oym 194% Fogoo @bl 0863 396dodo”.
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28. gobsbLy@o 0bLG®Yg6@gdol Lo>HNE0560 LoMYdnmgds (FdaMdgegds)

Ls3oBnEosbo @odgdnmgdol 0gds@Jos (gdaMdgegds)
99-3 mbydo bodsGmerosbo @o@ydaangdoor d9nelbydmamo s@eq0b56baGo Sf5oggdol Jedmsmds

C

gggees LoobgglGogom boggo®gds ©s do@omswo Lsdygomgdgdols aomaxsligdymo bsggmdgds dgoagds 3
©mboligsb. dosmo mobbgdols aoblibs s obymgs Fomdmwagboaos  dglodedolow dgbodgbgddo 12 ws 13.

dnogomo s 998960l 35ar0argdol bods@ogrosbo momgdaargdomn d9nslgdaaro J9-3 @mbol 20b56b7@m0
0bbBG3996(39000 bodsGmarosh mo@gdaangds by gogargbs

Jagdmo  Fo@dmeygboano  bMogo  a30hg9bgdl  gogargbsl 99-3 wmbols 0blE®yYdgb@gdol Lodsmmenosh
oG ogmgdeby ambogdygmo dgbsdgrm ser@g@bs@doygmo ©sdggogools yodmygbgdom.

3@bogigao Fgbsdaner 8mbog@amo Jgbsdarer 3@bog@gmo gbsdaver
bsdoansbler SEBgBbSB 00 bs3sansbler SEBgBbSB 00 bs3sansbler SEBgEbSB 00
LoGgoPegds  3sBg@g30l ggadoe  @odgdamgds  goBoamgdel ggadde  @odgdamgds  gs@sgegdel 9gadse
2013 2012 2011
@by 3 gobs6Lydo
5J&03gd0
Loobggb@oEom

goliosbo

Jowsgwgdo- 5,222 +/-786 5,888 +/- 886 4,034 +/- 607
3obogoo

>0 igdyo

0dobmgol, @md  gobglobmgds  ambogdygmo  dglsdam  sen@g@bs@ogmo  go@oywgdo,  XyURIS
35bsbm@ogms  ©5330M3900L  sMmEsJ39dgdoMgdymo  dnsgo®o dmgaols 06xm@IsE00l  jm@9JGomgds
‘dg9gabsodow:

3J30gomob  @s3ogdodgdom, xauRds aobsbmdEogms  Lodoesblm  @o@mgdyagdols gsliols dsd@sgemols
3MG9JB0Mgds dgnemgdols 10%-0m aobBEom b 9dizodgdom, GmIgmoi xa9nol dggebgoom gdcgge
3mMbog@yg@o  dglodenm s g@boBoggdols ©0s3sbmboli oty gddo Lodomoblm modgdygmgdols gobiols
30353 gdol bogiydggen by, Mmdmgdoi godmoygbgds 0dsgg oMol 0ds3g agma®ogogem stgoendo.

0@5R0bSbLmG0  ofBoggdol  dgnelygdgdols  Jbodabgarmgsbo  ©33003935b 0@ @590 do@gdaaro
Imbozgdgdols s@fams

Jagdmo  gbGodo  Foddmwygboaros  LsobgglbBogom  Loggm®gdol 3 ©mbols ©s  aopoxsligdymo
doMomoo  Lodygsmgogdols dods®m dbodgbganmgsbo ©s330M5900L o ©sJ3930gdoMmgdmo  dmbszgdgdols
NQEES

860336gemgs6o

S @ ©0535bebo Lbgs ©0535bebo 3560060 woBd 30
2013 Yggobgdol Jgmmeo Qi‘]:;]%ﬁ’ﬂ%a" (;;a*zgn (];HfijoQ)n gm‘mo:o;go (];HfijoQ)n g:rﬁie‘;ﬁb:b 3:’ “ dé]mggmbt
3mbs(399900 JUST °© © JUST
Usobggbe
bog,ﬂ’g’%g’fw’ 157,707
3sbBo0ls 900 339-0b gslol 10%-0s60
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